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ค/@/N!็�/@Oล>ค/@/2Aค?ญ�อ��@10D�1@ 
 /ห2/4�02ล1012�.1�N��1�815N�็�2�2�1�อ8�/06�12�5P�Nอ�1Q��6Q����7Q��2��อ�P1�N150��@�ห1�ค19
�24�1/5�1��2�21�NอN�7Pอ�/2N�็�ล3�1�N�็�1000N/ล2�/N2 90 �?O�N01�R/N/5ค/2/�1�N��N�5P0/�1��21�1��7Q��5P�21
N150�19 O23ค1ญอ1�O2���6��10/1�4Oล0�1��2�21�อ�/ห2/4�02ล10R/ON�็�2N/��ล2�N�7 PอQหO�10�2ค/�2/
/ห2/4�02ล1012�.1�N��1�815R�O06�12Oล0N150�19O�21N�็�2�2�1�อ8�/06�12N�7Pอ�21�1��2�Oอ��4P��21�Oอ/�3
O�/�1012��314/2�1��2/ห2/4�02ล10Oล0�Oอ��4P�1//�6��1��2�21�O2��N2�NNหลN2�5QN�7 PอQหON�4�ค/2/
�10ห�1�Oล0ค/2/.9/4Q�Q�N�501�4.9/4�อ�2�2�1��2106�12OหN��5Q�2�1000N/ล2อ1�02/�2��1Q�อ�5�Oล0
N17Pอ�12/�อ�/ห2/4�02ล10�3ล1�29ญห20R��8��5ห2�/ห2/4�02ล10/5�7Q��5P�21N150�19OOล0QหO�14�212212�N�0
N17Pอ�12/�10/1�4022�1์Oล0�1��2�211//�6�O�/P�O/�21�1��2�อ�/ห2/4�02ล10Q�อ�2ค��6P�20�Oอ��6�ค/2/
�6�ค4�อ8�/ค�4�102��21�์.9/4�ัญญ2Oล0N17Pอ�12/�อ��5/4��5P�N2�/2�อ��91�2�210์24P�O/�ลOอ/Oล0/1���11/
�อ�/ห2/4�02ล10�7อ/N2N�็��21N150�19Oอ0N2�1อ��O2�N�5P0/�1���Nอ�Q�21�ค/R�0Oล021�ค/Pล��1Oอ/�1��5Qค/2/
N�14ญ�O2/ห�O2�2��O2�N�คP�Pล05/5/2��6Q�ลQ32/10/2��6Q�ค/1อ0N2�04P��5P�0�3/2�1008��์Q�OQหON�4�ค/ 2/
�N22�Q��1�10��2212�N�0N�7Pอ�21Q�O�10P0��์QหON�4�ค8�คN2�1��11�02�1221�4N�0�5P/5อ09NQหOR�O/2��5P28� 

 23�1�/4�0�14�21Oล0N�คP�Pล052212�N�0N�็�OหลN�N150�19O�ล2��อ�/ห2/4�02ล1012�.1� 
N��1�815 /5�21�14�21�11�02�12212�N�0 Oล027Pอ�21N150�19O�5Pหล2�หล2019�O�� Oล0/5�21�1��2N�7Pอ
1อ�11��21N150�19OOหN�0�/111�5P 21 �1Q�Q�19�O���อ�หOอ�2/8� Oล009�0์N150�19ON��20N17Pอ� �6P�23�1�/4�0
�14�21/ R�O/5�21�1��309�0์N150�19O�O2�022�1์�1012�2Oล0.9/4�ัญญ212�.1�N��1�815 QหO�14�21Q�19�O��
�4�110�21Oล0�4�4�.1��์ �1Q��5Pอ09N���7Q��5P�21N150�19O�อ�23�1�/4�0�14�21 (On Ground) Oล0��10��
ออ�Rล�์ (Online) /5�21Q�ON�คP�Pล05�4�4�1ลQ��21�1�O2��2212�N�0Oล0อ�ค์ค/2/19O�อ�09�0์N150�19O�1��ลN2/ 
N�7 Pอ�21�3�/ Oล0�N20�อ�ห17อN�0O�1N2212�N�0ห17ออ�ค์ค/2/19 O�อ�09�0์N150�19 O�1��ลN2/R�Oอ0N2�/5
�1024��4.2� Nห/202/ �N22�Q� 

 �2��14�21�3�/09�0์N150�19O022�1์�1012�2/ N�็�2N/�ห�6P��อ�ห�N/0�14�212212�N�0�4N01 
�2��14�212212�N�0 23�1��2��9Oอ3�/0�21 23�1�/4�0�14�21Oล0N�คP�Pล052212�N�0 /ห2/4�02ล1012�
.1�N��1�815 �2��21�14�21�3�/09�0์N150�19O022�1์�1012�2/ �5P�N2�/2 ��/N2 1) อ2�210์ �1�06�12 �1�N150�  
�ลอ����8คคลห17ออ�ค์�1.20�อ�/ห2/4�02ล1012�.1�N��1�815 01�R/N11�19O11��12�/N2/509�0์N150�19O�1��ลN2/อ09N
�5P23�1�/4�0�14�21/ 2) �9OQหO�14�21/5�3�/��Oอ0 R/N�50��อ�Nอ�21�14�21��O�� Q��1�5�5P�9OQหO�14�21หล1�
�4�.210�4�อ7P� ห17อล2�2� 3) �9OQหO�14�21/5�1�10 ค/2/19O�O2�022�1์�1012�2 Oล004ล�/1���11/ .9/4�ัญญ2
�Oอ��4P� R/Nค1��O/�2/�91�์ �1Q��2��O2��1�10�2127Pอค/2/ห/20 ค/2/19O�5PN�5P0/�Oอ� Oล0�21Q�ON�คP�Pล05�21
�1�O2���5P/5Q�09�0์N150�19O022�1์�10�2/  
 �21�1��210���3�/09�0์N150�19ON�็��10�/��21�5P23ค1ญQ��2121O2��102��21�์�5P�5QหO�1��9O
N05P0/�/Oล0�21�1��21�5P/5�1024��4.2�23ห11�09�0์N150�19O �6P��Oอ�/5�21�3ห���1Q��อ�Oล0O�/�2��5P�0/5
�10P0��์Q��21�1��210���21�14�21�3�/09�0์N150�19O�1��ลN2/ �1Q�O�N 1) �21/2�O�� �3ห��N�้2ห/20�5P
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�1�N�� 23ห11��21ออ�O��10���21�3�/ �21231/�ค/2/�Oอ��21�อ��9ON05P0/�/N�7PอN�O2Q�24P��5P�/�N�2
ค2�ห/1�Oล0�Oอ��21�2��21�3�/ /2�O��ออ�O��10���5PQ�O�2��N20Oล0�อ�2�อ��Nอค/2/�Oอ��21 N�N� 
10���21�อ�ลN/�ห�O2 �21�1��3O���1�/O���5P Oล0�21QหO�Oอ/9ล120ล0Nอ50�N�5P0/�1��21�3�/ 2) �21
�1��2N�คP�Pล05 Oล0�21��2อ�10��N�7PอQหOO�NQ�/N2/5ค/2/N2�501Oล0Q�O�2�R�O�5 �Nอ��5P�0N�>�QหO�14�21
�14� �ลอ����21อ�1/�9OQหO�14�21QหO22/21�Q�O10��R�Oอ0N2�/5�1024��4.2�Oล0QหO�14�21�9ON05P0/�/R�Oอ0N2�
/7ออ2�5� 3) �21�3N�4��21N�>��1/10���21�3�/อ0N2�N�็��2��21 Oล0�10�221/�1��์QหO�9ON05P0/�/�12��6�
10��Oล0/4�5�21N�O2�6��21�14�1�3�/ �ลอ����21�4��2/Oล0�21�10N/4��ล�21Q�O�2��อ�10���14�21�3
�/Oล011��OอN2�อO�0�2��9OQ�ON�7Pอ�3/2�11��18�Oล0�1��2�21�14�21�3�/ 4) �21�11��18�Oล0�21
�318�11�1210���21�14�21�3�/�2/�OอN2�อO�0Oล0�21N�ล5P0�O�ล��อ�ค/2/�Oอ��21�อ��9OQ�O �ลอ���
�3�21�318�11�1210��อ0N2�2/P3N2/อN�7Pอล��ัญห2�2�N�ค�4คOล0N�4P/ค/2/�6��อQ��อ��9OQ�O Oล0 5) �21
21O2��102��21�์�5PR/NNห/7อ�Qค1 P�0Q�ON�คP�Pล05�5P�1�2/10 N�N� AR/VR N�7PอN214/21O2��102��21�์�21�3
�/�5P�N2���3 �21QหO�14�21�5P�5 P�0�9OลOล0QหO�14�21�9ON05P0/�/อ0N2�/7ออ2�5�Oล0Nอ2Q�Q2N �6P��0�N/0N�4P/
�1024��4.2�Q��21�1��21Oล0�21�14�21�อ�09�0์N150�19OR�Oอ0N2�/5�1024��4.2�อ5��O/0 

�O/0Nห�8�5Q�6�/5ค/2/2�Q�Q��2106�12/4Nค120ห์�1Q�Q�2N/��อ��10�/��21�3�/09�0์N150�19O022�1์
�1012�2Oล0.9/4�ัญญ212�.1�N��1�815�5P/5�Nอ�21/2Q�O�14�21 �1Q��5QN�7Pอ�3�ล�5PR�O�2��2106�12/4Nค120ห์ /2
Q�ON�็�O�/�2�Q��21/2�O���21�1��2�21�14�21QหO/5�1024��4.2� Oล021O2�ค/2/�6��อQ��9O/2Q�O�14�21 
QหON�4�O�N�9O/211��14�21�อ�09�0์N150�19O022�1์�1012�2Oล0.9/4�ัญญ212�.1�N��1�815/ �NอR� 
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1. N�7Pอ/4Nค120ห์�10�/��21�3�/09�0์N150�19O022�1์�1012�2Oล0.9/4�ัญญ212�.1�N��1�815 
2. N�7Pอ�10N/4�ค/2/�6��อQ��อ��9OQ�O�14�21�3�/09�0์N150�19O022�1์�1012�2Oล0.9/4�ัญญ212�.1� 

N��1�815�O2��10�/��21�1Q��อ��21QหO�14�21 �O2�N�O2ห�O2�5P�9OQหO�14�21 Oล0�O2�24P�อ3�/0ค/2/20�/��อ�
09�0์N150�19O022�1์�1012�2Oล0.9/4�ัญญ212�.1�N��1�815 

3. N�7Pอ06�12�ัญห2Oล0�OอN2�อO�0�N2� N �อ��9OQ�O�14�21�5P/5�Nอ�21QหO�14�21�อ�09�0์N150�19O 
022�1์�1012�2Oล0.9/4�ัญญ212�.1�N��1�815 
 

�อ N���อ��@1/BNค1@>ห์ 

1. �อ�N���O2�N�7Qอห2 

  �21/4Nค120ห์�10�/��21QหO�14�21�3�/09�0์N150�19O022�1์�1012�2Oล0.9/4�ัญญ212�.1�N��1�815  
Oล0ค/2/�6��อQ��อ��9OQ�O�14�21�5P/5�Nอ�21QหO�14�21�อ�09�0์N150�19O022�1์�1012�2Oล0.9/4�ัญญ212�.1�
N��1�815  Q��O2��10�/��21�1Q��อ��21QหO�14�21 �O2�N�O2ห�O2�5P�9OQหO�14�21 Oล0�O2�24P�อ3�/0ค/2/20�/�
�อ�09�0์N150�19O022�1์�1012�2Oล0.9/4�ัญญ212�.1�N��1�815 
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2. �อ�N���O2��10�2�1 

    1) �10�2�1�5PQ�OQ��2106�12 ค7อ �9O11��14�2109�0์N150�19O022�1์�1012�2Oล0.9/4�ัญญ212�.1�
N��1�815  �6P�N�็��ล8N/�อ��9O/52N/�N�5P0/�Oอ� �10�อ��O/0 1) �ล8N/อ�ค์�1��ค1อ�2N/��Oอ��4P�  2) �ล8N/�1�N150� 
�1�06�12/อ2�210์ 3) ห�N/0�2�/อ�ค์�1.2ค11� 4) ห�N/0�2�/อ�ค์�1/�9O�10�อ��21 Oล0 6) Nค17อ�N20�N2�N 

   2) �ล8N/�10�2�1�5PQ�OQ��21/4Nค120ห์ R�OO�N �9O11��14�21�5PR�O11��21�3�/09�0์N150�19O022�1์
�1012�2Oล0.9/4�ัญญ212�.1�N��1�815   

3. �อ�N���O2�N/ล2 
 �21231/�ค11Q��5Q�0�3N�4��21N�O�1/�1//�Oอ/9ล�2��ล8N/�10�2�1�5P/211��14�21�2�09�0์N150�19O
022�1์�1012�2Oล0.9/4�ัญญ212�.1�N��1�815  N�7อ��8ล2ค/ �.0. 2566 - /5�2ค/ �.0. 2567 

 

!1>P0ช�์!C่ค@�/N@�>ไ�O1?  

1. �12��6�ค/2/�6��อQ��อ��9O11��14�21�5P/5�Nอ�21QหO�14�21�อ�09�0์N150�19O022�1์�1012�2Oล0.9/4
�ัญญ212�.1�N��1�815 �O2��10�/��21�1Q��อ��21QหO�14�21 �O2�N�O2ห�O2�5P�9OQหO�14�21 Oล0�O2�24P�อ3�/0
ค/2/20�/�09�0์N150�19O022�1์�1012�2Oล0.9/4�ัญญ212�.1�N��1�815 

2. �ล�2��2106�12�3QหO�12��6��ัญห2Oล0�1อN2�อO�0�N2� N Oล0�3�ล�2106�12Q�ON�็�O�/�2�
Q��21O�OR��11��18��14�21QหO/5�1024��4.2� Oล021O2�ค/2/�6��อQ�O�N�9O/2Q�O�14�21 

3. �ล�2��2106�1222/21�Q�ON�็��Oอ/9ลN�7 Qอ��O� 23ห11��9 O�14ห21ห17อห�N/0�2��5PN�5 P0/�Oอ�
�10�อ��21�1�24�Q�Q��21/2�O��Oล0�3ห��O�/�2�23ห11��21�14ห21�1��21�2��อ�09�0์N150�19O022�1์
�1012�2Oล0.9/4�ัญญ212�.1�N��1�815 
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 ททC่ 2 

�@1ท ท/�/11��11/ห1EอNอ�.@1ทC่N�C่0/�้อ� 
 

�4#/6Nค#42ห์N#9P/��4#/6Nค#42ห์�4��#2�/��4#�5�!0;�"์N#7"�#;O042�#์�#2#4�4O%2 ;!6
�ัญญ4#4� 3�N��#�:#7R�OQ�OO�/ค6��N/R��7QN�O�O�/�4�Q��4#/6�3" 

1. 0;�"์N#7"�#;O042�#์�#2#4�4O%2 ;!6�ัญญ4#4� 3�N��#�:#7 
2. O�/ค6�N�7P"/�3�ค/4!�8��/Q� 

3. �4�/6�3"�7PN�7P"/�O/� 
 

1. �้อ/Gล0G�0์N1C0�1G้0@.!1์พ1>1@ช@Oล>.G/B!ัญญ@1@ช.?ฏNพช1 F1C 
0;�"์N#7"�#;O042�#์�#2#4�4O%2 ;!6�ัญญ4#4� 3�N��#�:#7 N�O�0;�"์N#7"�#;O ;!6�ัญญ4#4� 3�

N��#�:#7O%206%�/3���##!�O/��6P� O%2�5N�6��4#O%O/N2#O�Q��?���#2!4� 2560 N�9P/QหON�O�Oห%N�
N#7"�#;O�O4��#2/3�6042�#์ 06%�/3���##!  ;!6�ัญญ4�O/��6P� �%/����3��4�4#�/�!ห4/6�"4%3"#4�
 3�N��#�:#7 �3Q�Q�/�7�O%2O�/P�O!�4#�3��4�N/R�Q�/�4ค� O%2Q��?���#2!4� 2564 25�3�/6�"
�#6�4#1 R�O#3����#2!4�Q��4#�3��5�6�##0�4#0;�"์N#7"�#;O�O4�042�#์�#2#4�4N�9P/�4#�3��4/"N4�
"3P�"9� !ห4/6�"4%3"#4� 3�N��#�:#7 �8 P�2/�ค%O/��3�O�/ค6�0;�"์#2N�7"�ค/4!ค6�2#O4�2##ค์ P�"
22�O/�N#9P/�#4/�N4� N �7PN�7P"/�O/� O%2�5#�R/O�8P�N�7"#�6 ;!6�/�!ห4/6�"4%3"#4� 3�N��#�:#7 �N4��4#
�3�O2��Q�#;�O���6�##0�4#2#O4�2##ค์ �6�6� 3��์ O%229P/24#2�N�0�7P�3�2!3" �N42�Q� O%2
�#3�N�%7P"��9P//4ค4#N�O� 0;�"์N#7"�#;O042�#์�#2#4�4O%2 ;!6�ัญญ4#4� 3�N��#�:#7 

0;�"์N#7"�#; O042�#์�#2#4�4O%2 ;!6�ัญญ4#4� 3�N��#�:#7 N�O�Oห%N�N#7"�#; O 4"Q�O�4#
�5N�6��4��/�25�3�/6�"�#6�4#O%2N�คP�P%"724#2�N�0 !ห4/6�"4%3"#4� 3�N��#�:#7 P�"!7�4#
�3��4#�9Q��7P�4#N#7"�#;OQ�O���6�##0�4#O%2�6�6� 3��์ �3Q�Q�#;�O��//�R��์ (On site) O%2//�R%�์ 
(Online) P�"�#2�/��O/"�9Q��7P�4#�3�O2�� �3��7Q 

1. ห/N�7"#�6 ;!6�ัญญ4!ห4/6�"4%3"#4� 3�N��#�:#7 (PBRU Hall of Fame) /";N�7P�3Q� 1  

/4ค4#0;�"์N#7"�#;O042�#์�#2#4�4O%2 ;!6�ัญญ4#4� 3�N��#�:#7 (/4ค4#ห/2!:�N�6!) 25�3�/6�"�#6�4#
O%2N�คP�P%"724#2�N�0 !ห4/6�"4%3"#4� 3�N��#�:#7 �3�O2���#2/3�6O%2�3��4�4# �%/���ค/4!
 4ค ;!6Q�Q��O4��N4� N �/�!ห4/6�"4%3"#4� 3�N��#�:#7 /4�6 �#2/3�6ค/4!N�O�!4 06%�/3���##! 
�:คค% /3��:26P��/� O%2�6��##!�N4� N P�"�3�O2��Q�#;�O���6�##0�4#O%2�6�6� 3��์ �#2�/��O/"
2N/��N4� N �3��7Q 
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2. 0;�"์N#7"�#;O042�#์�#2#4�4N�9P/�4#�3��4/"N4�"3P�"9� !ห4/6�"4%3"#4�  3�N��#�:#7 /";N 
�7P�3Q� 2 /4ค4#0;�"์N#7"�#;O042�#์�#2#4�4O%2 ;!6�ัญญ4#4� 3�N��#�:#7 ห#9/ /4ค4#ห/2!:�N�6! (2 

�3Q�) �#2�/��O/"�6�##0�4# 3 หO/�ห%3� �3��7Q 
• หO/�#/"N2�O�1 N��#�:#7 
• หO/�N�%6!�#2N�7"#�6#3��4%�7P 10 O%2�#2�#!/�0์ 

• หO/�#4� 3��O/!�5O�/�#2#4��5#6N�9P/�4#�3��4 
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Q��4#�5N�6��4�2N�N2#6!�4#Q�O�#2P"��์0;�"์N#7"�#;O042�#์�#2#4�4O%2 ;!6�ัญญ4#4� 3�
N��#�:#7 25�3�/6�"�#6�4#1 R�O�5ห��QหO!7�6��##!�4#�5�!P�"�;#�4�4#�3��4#N#7"��4#2/� 
�%/����4#�5�!�4!ค/4!�O/��4#�/��:คค%ห#9/ห�N/"�4��N4� N �3 Q� 4"�/�O%2 4"Q�
!ห4/6�"4%3"#4� 3�N��#�:#7 Q��4#�5N�6��4��7P�N4�!4 25�3�/6�"�#6�4#1 !7�:ค%4��#ห%3�Q��4#�5
�!N�7"� 1 ค� �7P24!4#��5N�6��4#�5�!R�ON�O�N2#O� �8P�ห4��:ค%4�#�3Q�!7�4#%4 ห#9/�6� 4#2�6�/9P�
Q� �O�2�O/�!7�;O��6�3�6�4��5�!��O��R�O �8�!7�4#�N4"�/��4#��6�3�6�4��5�!�3��%N4/R�"3��:ค%4�#
�4��#6�4#�#3�"4�#24#2�N�0ค�/9P� N /7��O/" N�O��4#N�#7"!�; O�5�!��O�� �8 P��:ค%4�#�7P
��6�3�6�4#�5�!��O���3Q� �O"3��#22��ัญห4�O4��3�12 ค/4!#;O O%2�4#29P/ค/4!ห!4" �%/���
�#2�/��4#Q��4#�5N�6��4��5�!0;�"์N#7"�#;O042�#์�#2#4�4O%2 ;!6�ัญญ4#4� 3�N��#�:#7 �3Q�O�N�O�
�����#2�/��4#�3Q�ห!� �3��3Q� �8�R�O�3��5ค;N!9/��6�3�6�4�ห%3� �4#�5�!0;�"์N#7"�#;O042�#์�#2#4�4
O%2 ;!6�ัญญ4#4� 3�N��#�:#7�8Q� N�9P/N�O�O�/�4�Q��4#�5N�6��4� O%2ค;N!9/�4#��6�3�6�4��5�!0;�"์
N#7"�#;O042�#์�#2#4�4O%2 ;!6�ัญญ4#4� 3�N��#�:#7 25ห#3��:ค%4�#25�3�/6�"�#6�4#1 �%/���
�3�08�14�7P!7�4#N#7"��4#2/�Q�#4"/6�4�7PN�7P"/�O/� O%2�3�08��N/"�4� ห#9/�@��#22��4#�์ 
 

2. O�/คB N�C่0/�? ค/@/พD�พอใ� 

N�9P/��4�/3��:�#22�ค์ห%3��/��4�/6Nค#42ห์Q�ค#3Q��7Q N�9P/08�14ค/4!�8��/Q��/��;O#3��#6�4#�7P
!7�N/�4#!4Q�O�#6�4# �8��5N2�/O�/ค6�N�7P"/�3�ค/4!�8��/Q� �3��7Q 

2.1 ค/@/ห/@0�อ�ค/@/พD�พอใ� 

ค/4!�8��/Q�ห#9/ค/4!�/Q� �#��3�ค5Q� 414/3��$1/N4 <Satisfaction” �8P�!7�3�/6�4�4#
ห%4"�N4�R�OQหOค/4!ห!4"�/�ค/4!�8��/Q�R/O �3��7Q  �Q5%6� N�7"!O�O/ (2561) ค/4!�8��/Q� 
(Satisfaction) ห!4"�8� ค/4!#;O28��/� ห#9/�/Q��7P!7�N/N#9P/�Q�N#9P/�ห�8P� ห#9/�N//�ค์�#2�/�O%2
26P��;�Q�Q��O4��N4� N �8P�N�O��%!4�4�ค/4!2�Q� 2N��%QหO!7�30�ค�6�7P�7N!9P/R�O#3��4#�/�2�/��4!
ค/4!�O/��4#�/���N/� 

ค�2/6�3" /6�"4%3"�/#์�N�6#์� (2563) ค/4!�8��/Q��/��:คค%N�O�#2�3�ค/4!#;O28��7P!7�%�4�
�4#N�#7"�N�7"�#2ห/N4� �%�#2P"��์�7PR�O#3��3�ค/4!ค4�ห/3� ห4��%�#2P"��์�7PR�O#3�!7!4��/N4 
ค/4!ค4�ห/3� 2N��%QหON�6�ค/4!#;O28��4��/�ค9/ค/4!#;O28��8��/Q�Q���2N�7"/�3� ห4��%�#2P"��์ �7P
R�O#3�/N4!7�O/"�/N4ค/4!ค4�ห/3�2N��%QหON�6�ค/4!#;O28��4�%�ค9/ค/4!#;O28�R!N�8��/Q� 

ค/4!�8��/Q� (�3""0 /:�!�6����:%, 2558) �/�O�N%2�:คค%"N/!!7ค/4!O���N4��3��8Q�/";N �3�
#2�3�ค/4!ค4�ห/3�O%2�4#R�O#3��4#�/�2�/� P�"ค/4!�8��/Q��2N�6��8Q��N/N!9P/26P��3Q�24!4#� 
�/�2�/�ค/4!ค/4!ค4�ห/3�QหOO�N�:คค%Nห%N4�3Q�R�O 

#4�7 N�4/��#7�40์ (2558, �. 18 /O4��8�Q� �6#4 4 N�!4N�ญ��%, 2563) �%N4//N4 ค/4!�8�
�/Q� ห!4"�8� ค/4!#;O28�ห#9/�30�ค�6�/��:คค%�7P!7�N/26P�Q�26P�ห�8P�ห#9/�ั��3"/9P�N �7PN�7P"/�O/�P�"
ค/4!#; O2 8��8��/Q��2N�6��8 Q�N!9 P/ค/4!�O/��4#�/��:คค%R�O#3��4#�/�2�/� ห#9/ �##%:�4! 
�:�!:N�ห!4"Q�#2�3�ห�8P� ค/4!#;O28��3��%N4/�2%�%�ห#9/R!NN�6��8Q� ห4�ค/4!�O/��4#ห#9/ �:�!:N�ห!4" 
�3Q�R!NR�O#3��4#�/�2�/� ค/4!�8��/Q��N/�4#Q�O�#6�4#�8�N�O�ค/4!#;O28��/��;O�7P!4#3 ��#6�4#!7�N/ 
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2�4��#6�4#�4!�#22��4#�์�7PR�O#3��4��4#N�O4R��6��N/�/#3��#6�4#Q�2�4��#6�4#�3Q� 

�6�;% �7�2�4% (2549) �%N4//N4 ค/4!�/Q� (Satisfaction) ค9/ค/4!#;O28��/��:คค%�7PO2��
ค/4!�8��/Q�ห#9/�6�ห/3� /3�N�O��%N�9P/�!4�4��4#N�#7"�N�7"��%�4#�5�4��/��%6� 3��์ �4!�7P 
N�4R�O#3��3�ค/4!ค4�ห/3��/�N�4 �8P�!7 3 #2�3� �3��7Q 

1. �O4�%�4#�5�4��/��%6� 3��์ (Performance) �P5�/N4ค/4!ค4�ห/3� (Expectation) 

%;�คO4�2#;O28� <R!N�/Q�= (Dissatisfied) 

2. �O4�%�4#�5�4��/��%6� 3��์N�O�R��4!�7 PN�4ค4�ห/3� %;�คO4�O�2#; O2 8� <�/Q�= 
(Satisfied) 

3. �O4�%�4#�5�4��/��%6� 3��์�7N�6��/N4�7PN�4ค4�ห/3� %;�คO4�2#;O28� <"6P��/Q�!4�= (High 

Satisfied) ห#9/ <#;O28��#2�3�Q�= (Delighted) 

N�%%7P (Shelli, 1995, p. 9 /O4��8�Q� �6#4 4 N�!4N�ญ��%, 2563) R�O08�14O�/ค6� N�7P"/�3�
ค/4!�8��/Q�P�"24!4#�2#:�R�O/N4 ค/4!�8��/Q�N�O�ค/4!#;O28�2/�O���/�!�:1"์ ค9/ ค/4!#;O28�Q� 
�4��/�O%2ค/4!#;O28�Q��4�%� P�"ค/4!�8��/Q��2N�6��8Q�N!9P/�:คค%!7ค/4!#;O28� �4��/�!4��/N4 
ค/4!#;O28��4�%� �:คค%�2�3Q�N�้4ห!4"N�9P/QหO�##%:ค/4!�O/��4#��N�6�N�O�ค/4!�8��/Q� P�"ค/4! 
�8��/Q��/�O�N%2�:คค%�3Q��2O���N4��3��4!2 4�O/�%O/!�4��4" 4� O%2 %3�1�22N/��:คค% 

�4�ค/4!ห!4"�7P�%N4/!42#:�R�O/N4 ค/4!�8��/Q� ห!4"�8� ค/4!#;O28��/��:คค% �7P!7�N/26P �Q�
26P�ห�8P� /3�N�9P/�!4�4�2 4�O/�%O/! �ั��3"/9P� N �4#N�#7"�N�7"�#2ห/N4�ค:�คN4O%2ค/4!�#2�3�Q�
�7P�:คค%�3Q�R�O#3� �3�ค/4!ค4�ห/3��7P!7�N/26P��3Q� N �%4"N�O�ค/4!�8��/Q� �8P�!7#2�3� �3Q�O�N ค/4!
�#2�3�Q� ค/4!�8��/Q� O%2R!N�/Q� P�"�4�/6�3"�7Q08�14N#9P/�ค/4!�8��/Q��7P!7�N/�4# QหO�#6�4# R!N
/N4�2N�O��4#N"7P"!�!O�� On-site �4#N"7P"!�!O�� Online O%2ค/4!�8��/Q��7P!7�N/ #4"�4# 
Online �/��6�6� 3��์�4#N�1�#N�%6!�#2N�7"#�61 

2.2 ค/@/.Aค?ญ�อ�ค/@/พD�พอใ��อ�ลG�ค้@  
� �% #N!P��6N (2554) (/O4��8�Q� �3""0 /:�!�6����:%, 2558)  �%N4//N4 �4��4#08�14/6�3"P�" 

The American Society of Quality (ASQ) ��/N4 ค/4!�8��/Q� �/�%;�คO4�3Q�!7ค/4!25ค3ญ/"N4�
!4� �8P��4��4#08�14��/N424Nห�:�7P2;ญN27"%;�คO4R�#O/"%2 68 �/�%;�คO4�7PN%6�Q�O26�คO4O%2�#6�4#�3Q�
N�6�!4�4�ค/4!R!N�/Q�Q�26�คO4 O%2�#6�4# #/!R��8��4#�7P��3��4��4��4#�;O%N/4Q�Q2N%;�คO4 �3��3Q�
ห4�24!4#�2#O4�ค/4!�8��/Q� QหO%;�คO4R�O�O�224!4#�#3�14%;�คO4#O/"%2 68 �7QR/OR�O �/��4��3Q�"3�
/4�24!4#�O"N��6�%;�คO4�4� ค;NO�N�#O/"%2 68 �7Pค;NO�N�R!N24!4#�2#O4�ค/4!�8��/Q�R�O/7��O/" 

�3�#4�# N2!/Q� (2545) �%N4//N4 �4#QหOค/4!25ค3ญ�3�%;�คO4�9/N�O�ห3/Q�25ค3ญ�/��4# 
�#6�4#N�#42N�้4ห!4"2;�2:��/��4#�#6�4# ค9/ �4#2#O4�ค/4!�8��/Q�QหO�3�%;�คO4N�9P/QหO%;�คO4N�6� 
ค/4!�#2�3�Q�O%2�%3�!4Q�O�#6�4#/7� �3��3Q��4#�5ค/4!N�O4Q�N�7P"/�3�ค/4!�8��/Q�Q��4#�#6�4# 
�2�5QหO�#2ห�3��8�ค:�คN4�/��4#2#O4�O%2#3�14ค/4!�8��/Q��/�%;�คO4R�O ค/4!�8��/Q�!7�%�N/ 
�4#�3��4#�:#�6�ห%4"�#2�4#�3��7Q 

 

 



8 
 

1. ค/4!�8��/Q��/�%;�คO4N�O��ั��3"25ค3ญ�7P!7�N/�$�6�##!�4#�9Q/ ค/4!�8��/Q��/�%;�คO4
N�O�2N/�25ค3ญQ��4#�3�26�Q��#6P ค�/�%;�คO4O%2�N/QหON�6��4#�9Q/�Q5�7P�N/QหON�6�"/��4" 
O%2�4# #3�14ค/4!�8��/Q�/"N4�2!P5N2!/�2!7�%�N/ค/4!25N#O��/��:#�6� N�9P/��4�N�O�
�%�#2��P�"�#� �/�ค/4! 3��7�/�%;�คO4O%2N�O��4#2#O4��9P/N27"�QหOO�N�:#�6� 

2. ค/4!�8��/Q��/�%;�คO4�N/"QหO/�ค์�#!7/�ค์�#2�/��/��4#O�N��3��4��:#�6��7PNห�9/�/N4 
N�O��7P"/!#3�P�"�3P/R�/N4�4#!:N�N�O��3��4�%6� 3��์QหO!7ค:� 4�/"N4�N�7"/R!NN�7"��/O%2
R!N24!4#��N/"QหO�:#�6��5#�/";NR�OO�Nค/4!�8��/Q��/�%;�คO4�2N�O�/4/:��7P�7Q��4#O�N��3� 
N�9P/��4� �4#N�6�ค/4!�8��/Q��/�%;�คO42;��2�5QหO�:#�6�!7ค/4!24!4#�Q��4#O�N��3� 

3. ค/4!�8��/Q��/�%;�คO4N�O��ั��3"25ค3ญQ��4#N�6P!�%�5R#�/��:#�6�R!NQ�NOคNN�7"��4# 2#O4�
QหON�6��4#�9Q/�Q5 (Repurchase) O�NP�"�4#Q�Oค/4!�8��/Q��/�%;�คO4Q�#2�3�2;�N�O��:�
O�N��3� N�#7"�N�7"� (Benchmark) �O4�:#�6�24!4#�2#O4�ค/4!�8��/Q�QหOO�N%;�คO4R�O
!4��/N4ห#9//"N4��O/" N�N4�3�คN4ค/4!�8��/Q�2;�2:��/�%;�คO4 �2N�O��4#2#O4�ค/4! 3��7
�/�%;�คO4 

2.3 �@1/? 1> ? ค/@/พD�พอใ��อ�ลG�ค้@ 

2#�3" �604%�:�# (2551) R�O#2�:/N4�4#/3�#2�3�ค/4!�8��/Q��/�%;�คO4ห#9/�;OQหO�#6�4#/N4  
24!4#� �5R�O 2 /6�7 �3��7Q 

1. �4#/3��4��4#2/��4!ค/4!ค6�NหO��/�%;�คO4ห#9/�;OQ�O�#6�4#P�"N�O��4#/3�#2�3�ค/4!�8�
�/Q��/�%;�คO4�4��4#2/��4!ค/4!ค6�NหO��/�%;�คO4P�"�#� �5R�OP�"�4#�5ห��!4�# /3�#2�3�
ค/4!�8��/Q��7P%;�คO4!7�N/ค:� 4��/�26�คO4ห#9/�#6�4#�3Q� N O%2�5ห��N���์�7Q/3�#2�3� ค/4!�8�
�/Q��4��%�4#/3�#2�3�ค/4!�8��/Q�N�%7P"�7P%;�คO4!7�N/ค:� 4��/�26�คO4ห#9/�#6�4#�3Q� N 

2. �4#/3��4��3/�7Q/3�ค:� 4��4#QหO�#6�4#�7P�5ห���8Q�P�"�4#/3�#2�3�ค/4!�8��/Q�/�%;�คO4
ห#9/�;OQ�O�#6�4#�4�N���์�7Q/3�#2�3�ค:� 4�26�คO4ห#9/�#6�4#�7P�5ห���8Q��7Q/4�Q�ON���์ ค:� 4� 
#2�3��N4� N �7P�5ห���8Q�P�"�;OQหO�#6�4# �;O�#2N!6��%�4#QหO�#6�4#O%2!4�#�4��%4� ห#9/ !4�#�4� 
24�%�/��4#QหO�#6�4#�3Q� P�"24!4#��%N4/2#:�R�O/N4ค/4!�8��/Q�%;�คO4ค9/�4#�5QหO ค/4!#;O28��/�
�:คค%�7PR�O#3��#6�4# 

�3Q��7Q�5N2�/O�/ค6�N�7P"/�3� ค/4!�8��/Q�Q��4#QหO�#6�4# �3��7Q 
2.4 ค/@/พD�พอใ�ใ��@1 1B�@1 

�7#�6�6 �/#3�� � /":�"4 (2557 /O4��8�Q� �6#4 4 N�!4N�ญ��%, 2563) R�O�%N4/�8�O�/ค6�
�4#2#O4�ค/4!�8��/Q��/�%;�คO4/N4 ค/4!�8��/Q��/�%;�คO4�2N�6��4��#22��4#�์�4��4# QหO�#6�4#
/"N4�N�O!�7P��2:�ค/4!24!4#� %;�คO4�2#;O28�/N4ค:O!คN4�7PR�O!4Q�O�#6�4# ค/4!�8��/Q� 25ห#3��4#�#6�4#
�3Q�2#O4�R�O"4��/N426�คO4 N�9P/��4�ค:� 4��/�26�คO4�7PN�O�26P��7P�3��4!4O%O//";N�6P� R!NN�%7P"�O�%� O�N
ค:� 4��4#�#6�4#�8Q��3���3��4� �8P�O�#N�%7P"�R��4!/4#!�์O%22�4��4#�์ �N4� N ห#9/%;�คO4�7P!4
Q�O�#6�4#�4�#4"/4��2!7ค/4!�O/��4#N��42�7P!4�N�6�ค/4!�O/��4#�7P ��3��4��2QหO�#6�4#R�O/"N4�
N�O!�7P �8��5QหON�6�ค/4!R!N�/Q��3��3Q� �ั��3"ห%3�Q��4#2#O4�ค/4!�8� �/Q�!7 3 �#2�4#�3��7Q 
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1. �;O#3��#6�4# !7ค/4!�O/��4#O%2ค/4!ค4�ห/3�25ห#3��4#�#6�4#�7PO���N4��3�R�Q�O�N %2ค� 
#/!�3Q�ค/4!�O/��4#�3Q�"3�N�%7P"�R�25ห#3��4#�#6�4#O�N%2ค#3Q� 

2. �;OQหO�#6�4# ค/4!�8��/Q��/�%;�คO4!7�%�4�ค/4!#;O ค/4!24!4#� ค/4!�#O/!Q��O4��4" 
O%2/4#!�์Q���2QหO�#6�4# #/!�8�ค/4!N�O!Q�Q��4#QหO�#6�4#�/���3��4� 

3. 2 4�O/�%O/!/9P� N �3//"N4�N�N� /4�40 O2�O�� N�O4/7Q P�P2 1%1 26P�Nห%N4�7Q!7�%�N/ ค/4!
�8��/Q��/�%;�คO4�7PN�O4!4Q�O�#6�4# "6P�R��/N4�3Q�ค/4!�8��/Q��/�%;�คO4"3�!7�%�4��5�/� 
%;�คO4�7P!4Q�O�#6�4#�O/" /4�6 O�/�7P"4/Nห"7"��/���4ค4#Q�/3�0:�#์ "N/!2#O4�ค/4!R!N/"4�
Q�O �#6�4# ห#9/ห4��5N�O��O/�Q�O�#6�4#��4ค4#Q�/3��3Q� %;�คO4�2!7O�/P�O!�/�ค/4!R!N
�/Q�2;��/N4 ���6 26P��7P�5R�Oค9/�O/��3��4#O�//"N4�!7�#226��6 4� 

�6��6�3��์ �3��R��;%"์ (2551) R�O�%N4//N4 ค5/N4 <ค/4!�8��/Q�= �#��3�  414/3��$1/N4 
<Satisfaction” �8P�!7ค/4!ห!4"P�"�3P/R�/N4 <#2�3�ค/4!#;O28�Q��4��/��/��:คค%�N/26P�Q�26P�ห�8P�= 

ค/4!ห!4"�/�ค/4!�8��/Q�Q��4#�#6�4#24!4#��5N�O� 2 ค/4!ห!4" ค9/ 

1. Q�ค/4!ห!4"�7PN�7P"/�O/��3�ค/4!�8��/Q��/��;O�#6P คห#9/%;�คO4  ( Consumer  

Satisfaction) 

2. ค/4!�8��/Q�Q��4� (Job Satisfaction) Q��7P�7Q�2�%N4/�8�ค/4!�8��/Q��/�%;�คO4N�O� 

ห%3�ค/4!ห!4"�/�ค/4!�8��/Q��/�%;�คO4 �4!O�/ค6��/��3��4#�%4��2���6"4!ค/4!�8� 
�/Q��/�%;�คO4N�O� 2 �3" ค9/ 

1. ค/4!ห!4"�7P"8�2�4��4#�์�4#�9Q/N�O�ห%3� QหOค/4!ห!4"/N4 <ค/4!�8��/Q�N�O��%�7P  
N�6��8Q�  N�9P/��4��4#�#2N!6�26P��7PR�O#3� 4"ห%3�2�4��4#�์�4#�9Q/2�4��4#�์ห�8P�= 

2. ค/4!ห!4"�7P"8��#22��4#�์N�7P"/�3�Nค#9P/�ห!4"�4#คO4N�O�ห%3�QหOค/4!ห!4"/N4  
<ค/4!�8��/Q� N�O��%�7PN�6��8Q��4��4#�#2N!6� 4�#/!�3Q�ห!��/��#22��4#�์ห%4" N /"N4� �7P
N�7P"/�O/��3��%6� 3��์ห#9/�#6�4#Q�#2"2N/%4ห�8P�= ห#9/�%N4//7��3"ห�8P�/N4 ค/4!�8��/Q� ห!4"�8� 
�4#�#2N!6�ค/4!24!4#��/��4#�5N2�/�%6� 3��์ห#9/�#6�4#�7P�#��3�ค/4!�O/��4#�/� %;�คO4/"N4�
�N/N�9P/�= 

2.5 ค/@/.Aค?ญ�อ�ค/@/พD�พอใ�ใ��@1 1B�@1 

N�้4ห!4"2;�2:��/�ค/4!25N#O�Q��4#�5N�6��4��#6�4#�3Q�/";N�3��%":��์�4#2#O4�ค/4!�8� 
�/Q�QหO�3�%;�คO4 N�9P/QหO%;�คO4N�6�ค/4!#;O28��7P�7O%2�#2�3�Q�Q��4#�#6�4#�7PR�O#3����6�Q�O%2 �%3�!4
Q�O�#6�4#N�O��#2�5 �4#08�14ค/4!�8��/Q��/�%;�คO4�%/����;O��6�3�6�4��#6�4# �8�N�O� N#9P/�25ค3ญ 
N�#42ค/4!#;Oค/4!N�O4Q�Q�N#9P/��7Q�2�5!4�8P�ค/4!R�ON�#7"�Q�N�6��4#O�N��3��4� �4#�%4�N�9P/
ค/4!�O4/ห�O4O%2�4#N�6�P��/��:#�6��#6�4#/"N4�R!Nห":�"3Q� O%22N��%QหO23�ค! 2N/�#/!!7ค:� 4��7/6�
�7P�7�8Q� �8P��%N4/R�O/N4ค/4!�8��/Q�!7ค/4!25ค3ญ�N/%;�คO4�3��7Q 

1. ค/4!�8��/Q��/�%;�คO4N�O��3/�5ห��ค:�%3�1�2�/��4#�#6�4# �; O�# 6ห4# O%2 
�;O��6�3�6�4��#6�4#�5N�O��O/�25#/�ค/4!�8��/Q��/�%;�คO4N�7P"/�3��%6� 3��์�7P�#6�4#O%2%3�1�2 
�/��4#�5N2�/�#6�4#�7P%;�คO4�9P��/� N�#42�O/!;%�3��%N4/�2�N��/��8��4#�#2N!6� ค/4!#;O28�O%2 
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ค/4!ค6�NหO��/�%;�คO4�N/ค:�2!�3�6�/��4#�#6�4#�7P%;�คO4�O/��4#O%2/6�7�/�2�/� ค/4!�O/��4#O�N 
%2/"N4�Q�%3�1�2�7P%;�คO4�#4#��4 �8P�N�O��%�7�N/�;OQหO�#6�4#Q�/3��7P�2�#2ห�3��8� ค/4!ห/3��/� 
%;�คO4O%224!4#��/�2�/��#6�4#�7P�#��3�%3�1�2O%2#;�O���7P%;�คO4ค4�ห/3�R/OR�O�#6� 

2. ค/4!�8��/Q��/�%;�คO4N�O��3/O�#25ค3ญQ��4#�#2N!6�ค:� 4��/��4#�#6�4# ห4�
�6��4#Q��5N2�/�#6�4#�7P�7 !7ค:� 4��#��3�ค/4!�O/��4#O2��ค/4!ค4�ห/3��/�%;�คO4 "N/!2N��%QหO
%;�คO4N�6�ค/4!�8��/Q��N/�N/�#6�4#�3Q� O%2!7O�/P�O!�2Q�O�#6�4#�Q5/7��N/ N R� 

3. ค/4!�8��/Q��/�%;�คO4 N�O��3/�%3��3�ค:� 4��7/6��7P�7 N!9P//�ค์�#�#6�4#�#2ห�3��8�  
ค/4!25ค3ญ�/�ค/4!�8��/Q��/�%;�คO4 �O�2�"4"4!คO�ห4�ั��3"�7P�5ห��ค/4!�8��/Q��/�%;�คO4 
25ห#3��5N2�/�#6�4#�7PNห!422!N�9P/�4#O�N��3�O"N��6�2N/�O�N��4#�%4��/��:#�6��#6�4# %;�คO4 "N/!
R�O#3��4#�#6�4#�7P!7ค:� 4�O%2�/�2�/�ค/4!�O/��4#�7P��ค4�ห/3�R/OR�O �4#�5N�6��7/6��7P�O/� �8P��4
�4#�#6�4#Q�ห%4" N 2�4��4#�์ �:�/3��7Q"N/!�5R�2;N�4#�3��4ค:� 4��7/6��7P�7�4!R��O/" N�#42
�4#�#6�4#Q�ห%4"�O4��N/"/5�/"ค/4!22�/�O%2O�N�N�4 4#2�4#�/�2�/�ค/4!�O/��4# �/�
�:คค%�O/"��N/� 

O�/�4��4#N2#6!2#O4�ค/4!�8��/Q�Q��4#�#6�4# (�6!% N!�2/32�6N, 2550 /O4��8�Q� �Q5%6�  
N�7"!O�O/, 2561) ค/4!�8��/Q�Q��4#�#6�4#N�O�26 P��7 P�; O�5N�6��4#�2�O/�ค5�8��8��3 Q�Q��4�2�;O
QหO�#6�4# O%2�2�O/�ค4�ค6�Q��4�2�/��;O#3��#6�4##N/!�O/" N�9P/�7P�224!4#�2N�N2#6!QหON�6�ค/4!�8�
�/Q�Q��4#�#6�4#�8Q�R�O P�"24!4#��#2�5�N4��3Q��/��N4� N �3��7Q 

1. �#/�2/�ค/4!ค4�ห/3�O%2ค/4!�8��/Q��/��;OQ�O/"N4�2!P5N2!/�N4��4#�3��4! P�"�#�  
�4#25#/�ค/4!ค6�NหO� N�9P/08�14�8�ค/4!ค4�ห/3�O%2#2�3�ค/4!�8��/Q�Q��4#�#6�4#�7P �;O#3��#6�4#
ห#9/�;OQ�O!7�N/�4#QหO�#6�4# #N/!�3��4##3��ั�ค/4!ค6�NหO��/��;OQหO�#6�4#�7PN�O��;O��6�3�6 P�"�#� �3Q�2/�
26P��2�5QหO�;O�5N�6��4#�#4��8�ค/4!ค4�ห/3� O%2ค/4!�8��/Q�Q��4#�#6�4#�7P Q�%ONค7"��3�ค/4!N�O�
�#6�!4��7P2:� N�9P/�7P�2R�O�5R��3��4�#2�/��4#QหO�#6�4#�7P!7ค:� 4��#��3� ค/4!�O/��4#�/�
�;O#3��#6�4#ห#9/�;OQ�OR�O 

2. �4#�5ห��N�้4ห!4" O%2�60�4��/�/�ค์�#QหO�3�N�� �8P��; O�5N�6��4#�2�O/��5ห�� 
�60�4�O%2�:�"9��/�ห�N/"�4�QหO�3�N�� �3Q�ค9/ !7N�้4ห!4"�7P�2�/�2�/��N/ค/4!ค4�ห/3��/� 
�;O#3��#6�4#ห#9/�;OQ�O P�"2/�ค%O/��N/O�/P�O!�$�6�##!�/��;O#3��#6�4#ห#9/�;OQ�O O%2ค/4!�#O/!�/� 
�;OQหO�#6�4#�7P�2�5N�6��4#QหO!7ค:� 4� 

3. �4#�5ห��":��042�#์�4#�#6�4#�7P!7�#226��6 4� P�"�2�O/�!7�4#�5ห���4�2�/� 
��N/�Q��4#O�N��3��O4��4#�#6�4# �5ห���%:N!�;O#3��#6�4#N�้4ห!4" 08�14�:�O�O��:�/N/��/���N/�
�4��3Q��8��5ห��N�O��%":��์Q��4#�#6ห4#�3��4#�7P!7�#226��6 4� #N/!�3��4#�5N�คP�P%"7 �N4� N N�O4
!4�#3�Q�ON�9P/QหON�6��4#�#6�4#�7P22�/� #/�N#O/ �3�2!3" O%224!4#�N�O4�8��;O#3��#6�4# ห#9/�;OQ�O
�5�/�!4�R�O 

4. �4#�3��4ค:� 4�O%2ค/4!23!�3��์Q��%:N!�:ค%4�#QหO�#6�4# N�9P/QหO�;OQหO�#6�4#�:�ค�!7
ค/4!#N/!!9/#N/!Q�Q��4#�5�4� #3��6��/��N/�4#2#O4�2##ค์ ค/4!N/4Q�Q2N ค/4!�:N!N�Q� �4#�5�4� 
P�"!:N�N�O��4#�5�4�N�O��7! N�9P/2#O4�N2#6!ค:� 4�Q��4#QหO�#6�4# 
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�4#�5�%":��์�4#2#O4�ค/4!�8��/Q��N/�;O#3��#6�4#ห#9/�;OQ�OR���6�3�6 O%2�#2N!6��% �N4�
�4#2#O4��##"4�40O%2/3���##!/�ค์�4#�7P!:N�N�O��4#�5�4��7P!7�#226��6 4� O%2!7ค:� 4� N�9P/
2#O4�ค/4!�8��/Q�QหOO�N�;O#3��#6�4#ห#9/�;OQ�O !7�4#�5ห��N�้4ห!4"O%2N���์/3��7P�3�N�� #/!�8�
�%�/�O���4#��6�3�6�4!N�้4ห!4"N�9P/N�O�O#��;�Q�Q��4#��6�3�6�4��#6�4#�4!�%":��์�7P /4�R/O
�4#42:#4!4� N��N0!� O%2O�/#์#7P (Parasuraman, Zaithamal & Berry, 1994 /O4��8� Q� 

�6#4 4 N�!4N�ญ��%, 2563) �%N4//N4 ห%3��4#2#O4�ค/4!�8��/Q�QหO�3�%;�คO4 �O/��#2�/��O/" 

1. 2#O4�ค/4!N�9P/!3P�R/O/4�Q� ค9/ �;O�4"2N�!/�26�คO4O%2�#6�4#�7P�7 !7ค:� 4��3Q�O�Nค#3Q�O#� 
N�9P/QหO%;�คO4N�6คค/4!N�9P/!3P�Q��#613� /7��3Q�26�คO4O%2�#6�4#�7PQหO�3�%;�คO4�3Q��2�O/�!7ค/4! 2!P5N2!/ 
�%N4/ค9/ �:�ค#3Q��7P�9Q/26�คO4ห#9/N�O4#3��#6�4#�2�O/�R�O�%N�N�N�6! 

2. �/�2�/�ค/4!�O/��4#�/�%;�คO4 ค9/ #; O/N4%;�คO4ค4�ห/3�/2R# O%2�/�2�/� ค/4!
ค4�ห/3�/"N4�!7�#226��6 4�O%2�#��3��7P%;�คO4�O/��4# N�N� �4#�3��4O%2�#3��#:�26�คO4 O%2 
�#6�4#QหO�#��4!ค/4!�O/��4#�/�%;�คO4/";NN2!/ 

3. 26�คO4O%2�#6�4#N�O4�8�R�O�N4" ค9/ �4#�7P%;�คO4�2R�O!4�8P�26�คO4ห#9/�#6�4# 24!4#��5R�O 
P�"�N4" 22�/� O%2#/�N#O/ N�N� �4#�9 Q/26�คO4ห#9/�4#N�O4#3��#6�4#!7�3 Q��/��7 P� N4" !7ค/4! 
22�/�2�4"�O4��4#ค!�4ค! R�O#3��#6�4#�7P#/�N#O/ 

4. 26�คO4O%2�#6�4#!7ค/4!�N4N�9P/�9/ ค9/ �;O�4"�2�O/�!7ค/4!�9P/23�"์O%2 ค/4!�#6�Q��3� 
%;�คO4 P�"�5N2�/ค:�2!�3�6�/�26�คO4O%2�#6�4#�4!ค/4!N�O��#6� R!NP/O//�2##�ค:�26�คO4�7PN�6� 
ค/4!N�O��#6� 

5. �4##3�14�%/� 3"QหO�3�%;�คO4 ค9/ �4#QหOค/4!#;O28�!3P�Q�Q�ค/4!�%/� 3" �3Q�Q��O4��7/6�  

�#3�"์26� �9P/N27"� ค/4!#;O28��#40�4��4#N27P"�/3��#4"O%2�O/2�23"�N4�N #/!�8� �4##3�14ค/4! 
�%/� 3"Q��O4��O/!;%2N/��3/�/�%;�คO4 

6. ห!3P�QหO�O/!;%�3�%;�คO4 ค9/ �4#QหO�O/!;%�7PN�O��#2P"��์N�7P"/�3�26�คO4O%2�#6�4#�3Q�  N �3� 

%;�คO4 N�N� �O/!;%ค5N�9/�Q��4#Q�O�4�26�คO4 �O/!;%N#9P/��4#�;O%#3�14 �4##3��#2�3� 1%1 �/��4��3Q� 
Q��4#29P/24#QหO�O/!;%�3�%;�คO4�2�O/�ค5�8��8�ค/4!Nห!422!�/�Q��O4�/9P� N /7��O/" N�N� #2�3�
�4#08�14�/��;O#3�24# 

7. �3��4�3�12�/��;O�4" ค9/ �;O�4"26�คO4O%2�;OQหO�#6�4#�2�O/�!7�3�12ค/4!#;O N�7P"/�3� 26�คO4 

O%2�#6�4#N�O�/"N4��7 24!4#�QหOค/4!#;O O%2�/��O/2�23"�/�%;�คO4R�O N�N� ��3��4� !7ค/4!#;O �O4�
N�ค�6ค�/�26�คO4 ��3��4�24!4#�QหOค5O�2�526�คO4�7PNห!422!�3�%;�คO4O�N%2ค�R�O/"N4� Nห!422! 

9. 2#O4�ค/4!N�O�#;��##!�/��4#�#6�4# ค9/ �4#�5QหO%;�คO4�7P!4#3��#6�4##3�#;O�8��4# �#6�4# 

�3Q�R�O/"N4��3�N��O%2�N4"�8Q� N�N� �4#!72�4��7PQ��4#�#6�4#�7PQหญN ห#;ห#4 22/4� �4#!7 Nค#9P/�!9/�7P
�3�2!3" 

10. 2#O4�N2#6!/3�"403"�/���3��4� ค9/ ��3��4��:�ค��7P�O/���N�/%;�คO4ห#9/QหO�#6�4# 
%;�คO4�2�O/�N/4Q�Q2N%;�คO4 QหO�#6�4#�O/"ค/4!N�O!Q� "6Q!O"O!O�N!Q2 O%2!7�6#6"4!4#"4� �4#O�N� �4"
O%2�4#Q�O/4�4�7PNห!422! 
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11. �5ค/4!#;O�3��3�%;�คO4 ค9/ �4#2#O4�ค/4!23!�3��์�3�%;�คO4 P�"�4#�5ค/4!#;O�3��3�%;�คO4 
�7P!4�9Q/26�คO4ห#9/#3��#6�4# N�N� �4#�5�9P/�/�%;�คO4R�O O%2���5#4"%2N/7"��N4� N �/�%;�คO4R�O2#:�
R�O/N4 �4#2#O4�ค/4!�8��/Q��/�%;�คO4Q��4#!4#3��#6�4#�3Q� �8Q�/";N�3�ห%4"�ั��3 " R!N/N4�2N�O�
ค:� 4��4#�#6�4# ��3��4� 26�คO4 �#6�4# #/!�3Q�ค/4!ค4�ห/3��/��;O#3��#6�4# �3Q��7Q �4#�7P/�ค์�#!7
ค/4!�#2ห�3�O%2QหOค/4!25ค3ญ�3��4#�3��4�4#�#6�4#/3��2�5R�2;N�4#2#O4�ค/4! �8��/Q��7P�7QหO
N�6��8Q��3Q� P�"�4#08�14�8�ค/4!�8��/Q��/��;O#3��#6�4#N�O��:�O#��7P!7ค/4!25ค3ญ /3��2�5R�2;N�4#
�3��4�4#�#6�4#QหO�7"6P� N �8Q�R� 

 

3.  �@�/B�?0ทC่N�C่0/�้อ� 
�@�/B�?0ทC่N�C่0/�้อ��? ค/@/พD�พอใ� 

�6!�%/" �>"�##!4 #�์ (2562) 08�14N#9P/� <�ั��3"2N/��2!�4��4#�%4��7P!7/6��6�%�N/ 
ค/4!�8��/Q��/��;ON�O4�!�4/R�"Q��4#N�O4�!�6�6� 3��์�4#O��"์06#6#4�= P�"!7/3��:�#22�ค์N�9P/ 
08�14�ั��3"2N/��2!�4��4#�%4��7P!7/6��6�%�N/ค/4!�8��/Q��/��;ON�O4�!�4/R�"Q��4#N�O4�! 
�6�6� 3��์�4#O��"์06#6#4� Q�O/6�7�4#/6�3"O���2!�3Q�N�6��#6!4��4��4#N�O�O��2/��4!�5�/� 
�3Q�26Q� 295 �:� O%2N�O��O/!;%N�6�ค:� 4��O/"�4#23! 41�์�;ON�O4�! �:ค%4�#�6�6� 3��์�7P��6�3�6�4� 
�O4��4#�%4�O%2�#2�423!�3��์ �%�4#/6�3"��/N4�ั��3"2N/��:คค% �O4�/4�7��7PO���N4��3�2N��%�8� 
ค/4!�8��/Q��/��;ON�O4�!�7PO���N4��3� Q�2N/��/��ั��3"2N/��2!�4��4#�%4���/N4 �ั��3"�O4� 
�%6� 3��์ �O4�#4ค4 �O4��#2�/��4# O%2�O4�%3�1�2�4��4" 4� 2N��%�N/ค/4!�8��/Q�Q��4# 
N�O4�!�6�6� 3��์�4#O��"์06#6#4� 

�Q5%6� N�7"!O�O/ (2561) 08�14N#9P/� <ค/4!�8��/Q��N/ค:� 4��4#QหO�#6�4#�/�25�3�/6�" 

�#6�4# !ห4/6�"4%3"!ห424#ค4! �#2�5�?�4#08�14 2560” P�"!7�:�!:N�ห!4"N�9P/08�14ค/4! �8�
�/Q��N/ค:� 4��4#�#6�4# O%208�14�ัญห4�O/N2�/O�2�/��;OQ�O�#6�4#�7P!7�N/ค:� 4��4# QหO�#6�4# 
5 �O4� �/�25�3�/6�"�#6�4# !ห4/6�"4%3"!ห424#ค4! �%:N!�3//"N4��7PQ�OQ��4#/6�3" ค9/ �;OQ�O�#6�4#
25�3�/6�"�#6�4# !ห4/6�"4%3"!ห424#ค4! �5�/� 450 ค� Nค#9 P/�!9/�7 PQ�ON�O� O��2/��4!  
�%�4#/6�3"�#4���3��7Q   

1. ค/4!�8��/Q��N/ค:� 4��4#QหO�#6�4#�/�25�3� /6�"�#6�4# !ห4/6�"4%3"!ห424#ค4! 
P�"#/!/";NQ�#2�3�!4� �O4��7PR�O#3�ค/4!�8��/Q�/";NQ�#2�3� !4�N�O�%5�3�O#� ค9/ �O4��:ค%4�#�;O
QหO�#6�4# #/�%�!4R�OO�N �O4�2�4��7PO%226P�/5�/"ค/4! 22�/� O%2�O4��#2�/��4#/�3Q��/��4#
QหO�#6�4# �O4��#2�423!�3��์ O%2�O4��#3�"4�# 24#2�N�0 P�"2#:�N�O��#2N�O�ค/4!�8��/Q�Q�O�N
%2�O4�R�O�3��7Q   

1.1 �O4��#3�"4�#24#2�N�0 ��/N4 �;OQ�O�#6�4#!7ค/4!�8��/Q��N/�#3�"4�# 24#2�N�0
!7N�9Q/ห4ค#/�ค%:!24�4/6�4/";NQ�#2�3� !4� #/�%�!4 R�OO�N �#3�"4�#24#2�N�0�7PR�O#3��#��3�ค/4!
�O/��4#O%2�#3�"4�#24#2�N�0!7 ค/4!�3�2!3" O%2�#3�"4�#24#2�N�0!7�5�/�N�7"��/�3�ค/4!
�O/��4#   
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1.2 �O4��#2�/��4#O%2 �3Q��/��4#QหO�#6�4# ��/N4 �;OQ�O�#6�4#!7ค/4!�8��/Q��N/
ค/4!22�/� #/�N#O/Q��4#�6��N/�/Q�O �#6�4# #/�%�!4 R�OO�N ค/4!22�/�#/�N#O/Q��4#Q�O�#6�4#
�N4�//�R%�์ O%2�3Q��/��4#QหO�#6�4# R!N":N�"4� �3��O/� N�O4Q��N4"  

1.3 �O4��:ค%4�#�;OQหO�#6�4# ��/N4 �;OQ�O�#6�4#!7ค/4!�8��/Q��N/ �:ค%4�#�7P!7ค/4!#;O 
ค/4!24!4#�Q��4#QหOค5O�2�5O%2�N/"Nห%9/ O%2!7�:ค%6� 4� �6#6"4!4#"4� O%2�4#29P/24#�7P
Nห!422!/";NQ�#2�3�!4� #/�%�!4 R�OO�N �:ค%4�#QหO�#6�4#�O/"/3�"403"R!�#7!7 !�:1" 23!�3��์�7P�7 
O%2�:ค%4�#!7ค/4!�#2�9/#9/#O�O%2N�O!Q�QหO�#6�4#  

1.5 �O4�2�4��7 PO%226 P�/5�/"ค/4!22�/� ��/N4 �; OQ�O�#6�4#!7ค/4!�8��/Q��N/ 
2 4�O/�%O/!22/4�N�O�#2N�7"�N/9Q/�N/ �4#N#7"�#;O #/�%�!4R�OO�N !7O�N��้4"�/� �#2N �26P��6!�์ 
O%2�7P�3P�/N4��3�R/O/"N4�N�O�#2N�7"� N�7"��/ O%2�#O/!Q�O�#6�4#  

1.6 �O4��4#�#2�423!�3��์ ��/N4 �;OQ�O�#6�4#!7ค/4!�8��/Q��N/ N/O�R��์25�3�/6�"
�#6�4#QหO�O/!;%�4#�#2�423!�3��์R�O/"N4�ค#��O/� #/�%�!4 R�OO�N 25�3�/6�" �#6�4#!7�N/��4�Q��4#
�#2�423!�3��์�7Pห%4�ห%4" O%2!7�4#�#2�423!�3��์�6��##!�#6�4#Qห!N N 2!P5N2!/O%2�3P/�8�  

2. �ัญห4 O%2�O/N2�/O�2�/��;OQ�O�#6�4# �O4��:ค%4�#�;OQหO�#6�4# �:ค%4�# �4�ค�"3��4�
ค/4!�#2�9/#9/#O�Q��4#QหO�#6�4# �O4�2�4��7PO%226P�/5�/"ค/4!22�/� ค/#N�6P! ���7P25ห#3�/N4�
ห�3�29/ #2���#3�/4�40R!NคN/"N"O� O2�2/N4�R!NN�7"��/�4��:��#6�4# N�6P!�5�/� ค/!�6/N�/#์ O%2
#2�� Wi-Fi QหOค#/�ค%:!�9Q��7P�4#QหO�#6�4# 

�:%�6�4 /6�;%"์�>P� O%2�#22��3" �2:���์ (2559) 08�14N#9P/� <�ั��3"�7P!7�%�N/ค/4! �8��/Q� 

�/��3��N/�N�7P"/�;ON�O4�!�6�6� 3��์06#6#4��6!:�2�4�= !7/3��:�#22�ค์N�9P/08�14�ั��3" 2N/��:คค% 
�ั��3"2N/��#22!�4��4#�%4��7P!7�%�N/ค/4!�8��/Q��/��3��N/�N�7P"/�;ON�O4�! �6�6� 3��์06#6#4��6!:�
2�4� O%208�14#2�3�ค/4!�8��/Q��/��3��N/�N�7P"/�;ON�O4�!�6�6� 3��์06#6 #4� �6!:�2�4� N�O��4#
/6�3"N�6��#6!4�Q�OO��2/��4!N�O�Nค#9P/�!9/Q��4#N�O�#/�#/!�O/!;%�4� �3��N/�N�7P"/�;ON�O4�!
�6�6� 3��์06#6#4��6!:�2�4� �O4�/� 385 ค� �%�4#08�14��/N4 �ั��3" 2N/��:คค%�/��;ON�O4�! �;ON�O4
�!2N/�QหญNN�O�N�0หญ6� !7/4":#2ห/N4� 46-55 �? ���4#08�14#2�3� �#6ญญ4�#7 �#2�/�/4�7�#3�
#4��4#/��3��4�#3�/624ห�6� O%2!7#4"R�O!4��/N4 25,000 �4� 2N/��ั��3"2N/��#22!�4��4#�%4�
�O4��4#�#6�4# ��/N4 P�"#/!�;ON�O4�!QหOค/4!2O4ค3ญ�N/�ั��3" 2N/��#22!�4��4#�%4��O4��4#
�#6�4#/";NQ�#2�3�!4� P�"QหOค/4!2O4ค3ญ�O4�2 4�O/�%O/!�4� �4" 4�!4� #/�%�!4ค9/�O4�
N�ค�6ค�4#�3�O2���6�6� 3��์  �O4�ค:� 4��4#�#6�4#  �O4� ค/4!24!4#�Q��4#2#O4�ค/4!#;O O%2
�O4��7PQหOค/4!2O4ค3ญ�O/"�7P2:�ค9/ �O4�N�ค�6ค�4#�#2�423!�3��์ �4!%O4�3� ค/4!�8��/Q��/��;ON�O4�!
�6�6� 3��์06#6#4��6!:�2�4� ��/N4 P�"#/!/";NQ�#2�3�!4� P�" QหOค/4!2O4ค3ญ�O4��4#�#6�4#�7P�#�
�4!�7Pค4�ห/3�!4��7P2:�  #/�%�!4ค9/ �4#�#6�4#�7Pค:O!คN4�3�N�6� O%2�O/"�7P2:�ค9/ �4#�#6�4#�7�/N4
�6�6� 3��์/9 P� �%�4#��2/�2!!:�6�4���/N4 �ั��3"2N/��:คค%R!N 2N��%�N/ค/4!�8��/Q��/�
�3��N/�N�7P"/�;ON�O4�!�6�6� 3��์06#6#4��6!:�2�4� O%2�ั��3"2N/��#22! �4��4#�%4��O4��4#�#6�4#
O%2�O4��4#�#2�423!�3��์2N��%�N/ค/4!�8��/Q��/��3��N/�N�7P"/�;ON�O4 �!�6�6� 3��์06#6#4��6!:�
2�4�/"N4�!7�3"2O4ค3ญ�4�2�6�6�7P#2�3� 0.05 
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�3�!���์ �3Q��6��4/# (2557) 08�14N#9P/� <�4#Q�O�#2P"��์O%2ค/4!�8��/Q�Q��4# N�>�#3� 

�O/!;%�7P�;�O�#์ (Shared) �N4�N���:P�=�4�/6�3"�7QN�O��4�/6�3"N�6�25#/��7P!7/3��:�#22�ค์ 
1) N�9P/08�14�$�6�##!�4#N�>�#3��O/!;%�7P�;�O�#์�N4��4�N���:P�  
2) N�9P/08�14�4#Q�O�#2P"��์�4� �O/!;%�7P�;�O�#์�N4��4�N���:P�  
3) N�9P/08�14ค/4!�8��/Q��N/�O/!;%�7P�;�O�#์�N4��4�N���:P�  
4) N�9P/08�14ค/4!23!�3��์#2ห/N4��$�6�##!�4#N�>�#3��O/!;%�3��4#Q�O�#2P"��์O%2

ค/4!�8��/Q��N/ �O/!;%�7 P�;�O�#์�N4��4�N���:P� P�"N�O�#/�#/!�O/!;%�4��; OQ�ON���: P� �N4�
O��2/��4!//�R%�์�7P �;O/6�3"�5R� P�2�์ (Post) ห�O4O��N���2�N����/N4�2�� N/O�R��์�3��6� 
#/!�8�ห�O4 N���:P�2N/��3/�/��;O/6�3" �5�/� 400 ค� �#2�/��O/" N�0�4" 134 ค� N�0หญ6� 266 
ค� P�"�%:N!�3//"N4��O/�Nค"/N4� O%2Nค"���;�Q� (Like) �O/!;%�N4/24#�7P�;�O�#์�N4��4�N���:P� /"N4� 
�O/"N�9/�%2 1 ค#3Q� �%�4#/6�3" ��/N4 �%:N!�3//"N4�2N/�QหญNN�>�#3��O/!;%�N4/24#�7P�;�O�#์�:�/3� P�"
N�>�#3��O/!;%�N4/24#�7P�;�O�#์N�O�#2"2N/%4 30 �4�7 - 1 �3P/P!� Q��N/�N/%4 20.01 - 24.00 �. �%:N!
�3//"N4�Q�O�4�N���:P�N�9P/�6��4!�O/!;%ค/4!Nค%9P/�Rห/�/�N�9P/� O%2N�>�#3��O/!;%�N4/24# �#2N �
ค/4!#;O O%2Nค%O�%3��N4� N �4�ห�O4O��N�� P�"N%9/�/N4�N��42N#9P/��7P��N/�2�Q� 2N/� �#2P"��์
�4��O/!;%�N4/24#�7PR�O�3 Q��5QหO�; OQ�ON���:P��3��N/Nห�:�4#�์�N4/24#�7 PN�6��8Q� N�9 P/ค/4! �3�N�6� 
2�:�2�4� O%2�5R�Q�O2���4N�9P/O%�N�%7P"�ค/4!ค6�NหO� Q��O4�ค/4!�8��/Q� �;OQ�ON���:P� !7ค/4!
�8��/Q��7P#3��O/!;%#/�N#O/ �3�2!3"�3��N/Nห�:�4#�์O%2!7 4��#2�/� (Infographic) �5QหO N�O4Q��N4"
�8 Q� �/��4��7Q��/N4�$�6�##!�4#N�>�#3��O/!;%�N4/24#�7 P�;�O�#์�3 Q� !7ค/4!23!�3��์�3��4# Q�O
�#2P"��์O%2ค/4!�8��/Q�Q��4#N�>�#3��O/!;%�N4/24#�7P�;�O�#์�N4�N���:P��/��;OQ�ON���:P�/"; NQ� 
#2�3��P5 
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"��5P 3 

หล1�N���์ห17อ/4 5�21/4Nค120ห์ 

 

1. หล1�N���์�21พ1�!2O!/#�4"1�4�21 
�2% 1��2O�/��4�1�4�2%�3�#09�$์N%5$�%9O022�%์ %0%2�2O'0"9#4�ั��2%2�"1�N �%�8%5 23�1�/4�$

�%4�2%/ #5�%0�/��2%�2#ห'1� P D C A �1��5Q 
1. /4Nค%20ห์ค/2#�Oอ��2%O'0�'8 N#N�้2ห#2$ �5 Pค2�/N2�0#2N$5P$#�#09�$์N%5$�%9 O N�N� �1�N%5$� 

�1�06�12 �1��Nอ�N�5P$/ ห%7อ�8คค'�1P/R� P�$ 4�2%�2ค/2#�Oอ��2%O'0ค/2#ค2�ห/1��อ��'8N#N�้2ห#2$
Nห'N2�5Q N 7Pอ�%1��%8�O�/�2��2%�3�#QหO�%��1�ค/2#2�Q�O'0ค/2#�Oอ��2%�อ��9ON�O2�# 

2. ออ�O��O�/��4�1�4�5P�5 P�$�3ห��ห1/�Oอห'1��5P�0�3N2�อ N�N� �%0/1�4ค/2#N�็�#2 �8�N�N��อ�
09�$์N%5$�%9O O'0ค/2#23ค1��อ�N�7 Qอห2�5 P�1�O2�� /2�O��N2O��2��2%�3�#�5PNห#202# P�$ค3�6��6�
%0$0N/'2Q��2%�3�#O'0�2%�1�'3�1��อ�N�7Qอห2�5P�3N2�อ O'0�1��3N�7Qอห2�5P�0Q�OQ��2%�3�# N�N� �Oอ#9'
�5P�N22�Q� �OอN�O��%4��5P23ค1� O'0N%7Pอ�%2/�5P22#2%�N�7Pอ#P$��1��9ON�O2�# 

3. �@�อ�%#�9O�5P�3ห�O2�5P�3�# P�$�1��2%�@�อ�%#QหO�1��9O�5P�0�3ห�O2�5P�3�# QหO#5ค/2#%9ON�5 P$/�1�
N�7Qอห2�5P�0�3N2�อO'022#2%��อ�ค3�2#�อ��9ON�O2�#R�Oอ$N2��9��Oอ� O'0�@�อ�%#Q��O2��2%27Pอ22% N�N� 
�2% 9��5P�1�N�� �2%Q�O"212�2$ O'0�2%2%O2���421# 1��์�5P�5 

4. ��'อ�O'0�%1��%8� P�$�1��3�2%�3�#�1/อ$N2�ห%7อ��'อ��3�#Q��'8N#N'O� N N 7Pอ�%0N#4�
�%024��4"2 �อ�O�/��4�1�4�5P 1��2�6Q� %/�%/#ค/2#ค4�NหO��2��9ON�O2%N/#��'อ�O'0�%1��%8�O�/��4�1�4QหO
�5$4P��6Q� 

5. �2%�3R�Q�O�%4� P�$�3O�/��4�1�4�5P�5�5P 1��2�6Q�R�Q�O�%4�Q��2%�3�#09�$์N%5$�%9O022�%์ %0%2�2
/ P�$QหOค/2#23ค1��1��2%��4�1�4�2#�1Q��อ��5P�3ห�� �1��2%�%0N#4��'�2%�3�#อ$N2�2#P3N2#อ O'0
�%1��%8�O�/��4�1�4�2#�'�2%�%0N#4� 

�2% 1��2อ$N2��NอN�7Pอ� P�$#5�2%�%/�2อ�O�/��4�1�4N�็�%0$0 N 7PอQหOO�NQ�/N2$1�2อ�ค'Oอ��1�
ค/2#N�'5P$�O�'��อ�09�$์N%5$�%9O O'0ค/2#�Oอ��2%�อ��9ON�O2�# �'อ����3O�/ค4�Qห#NN #2�%1�Q�OQ��2%
�3�#N 7PอQหO�2%�3�##5ค/2#2�Qห#NO'0�N22�Q�อ$9NN2#อ 

 

$ล�21�3N!4!�2!�2/�1/�5Q/1�ค/2/.3N1O��อ�Pค1��21  

 23�1�/4�$�%4�2%/ #5�2% 1��2�%0�/��2%�3�# N 7PอN�็�O�/�2��2%��4�1�4�2��2%�3�#09�$์
N%5$�%9O022�%์ %0%2�2/ �1��5Q 

#5�%0�/��2%�%0�221# 1��์�2%�%4�2%09�$์N%5$�%9O022�%์ %0%2�2/ QหON�4��2%%1�%9O%1��%2� O'0#5
�2%N�O2�#09�$์N%5$�%9O022�%์ %0%2�2/ N 7P#�6Q� P�$�3ห��O���2��O2��2%�%0�221# 1��์ �9O%1��4��อ� 
�1Q�O�N�3�/�27Pอ�%0�221# 1��์ �Nอ��2��2%�%0�221# 1��์ �2%�4��2#�2%N�O2�6 �27Pอ�%0�221# 1��์ O'0�'
�2%�3�#022�%์N%5$�%9O022�%์ %0%2�2/ 
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.2พ�5P 1 �Oอ#9'�2%�%4�2%�3�#09�$์N%5$�%9O022�%์ %0%2�2/ ��N/O�R��์�อ�23�1�/4�$�%4�2%/ 

 

 
 

.2พ�5P 2 �2%�%0�221# 1��์�2%�%4�2% ��N/O�R��์�อ�23�1�/4�$�%4�2%/ 
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.2พ�5P 3 �2%�%0�221# 1��์�'�2%�3�#��O!�N �N!2�8Pค�อ�23�1�/4�$�%4�2%/ 
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.2พ�5P 4 �2%�%0�221#  1��์�N2/�4��%%# ��N/O�R��์09�$์N%5$�%9O022%์ %0%2�2/ 

 

#5�2% 1��2%0��22%2�N�0 N 7Pอ�1�N�O�22%2�N�0/อ�ค์ค/2#%9O�อ�09�$์N%5$�%9O022�%์ %0%2�2/ �5P
Q�OQ��2%27�คO�O'0อO2�อ4� �5P URL Address : https://localphetchaburi.net/web  

 

 
 

.2พ�5P 5 N/O�R��์09�$์N%5$�%9O022�%์ %0%2�2O'0"9#4�ั��2%2�"1�N �%�8%5 
 

https://localphetchaburi.net/web
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 1��2%0���2%�อ�N 7PอN�O2�#09�$์N%5$�%9O022�%์ %0%2�2/   P�$�9%�2�2%�1�%0���อ�หOอ�
�%0�8#/อ�%#/21##�2 �อ�23�1�/4�$�%4�2%/ P�$�Oอ��อ��Nอ�'N/�ห�O2 1-3 /1��3�2% #5�1Q��อ��2%�อQ�O
�%4�2% 

1. �%อ�O��!อ%์#�อQ�OหOอ��%0�8#23�1�/4�$�%4�2%O'0N�คP�P'$522%2�N�0ห2/4�$2'1$
%2�"1�N �%�8%5 R�O�5P https://arit.pbru.ac.th/book-room/ 

2. %อ�2%$7�$1�ค3�อQ�OหOอ��%0�8# �2#�Nอ��2�อ5N#' 

3. N�O2�#09�$์N%5$�%9O022�%์ %0%2�2 �2#/1�N/'2�5P�อQ�O  
4. �%0N#4�ค/2# 6� อQ��Nอ�2%QหO�%4�2% �2�'4��์�5P%0��2N�QหO�2�อ5N#' 

ห%7อ  https://bit.ly/3cWwQ0m 

 

 
.2พ�5P 6 %0���2%�อ�หOอ��%0�8#/อ�%#/21##�2 ��N/O�R��์23�1�/4�$�%4�2%/  

N 7PอN�O2�#09�$์N%5$�%9O022�%์ %0%2�2/ 

 

#5�%0�/��2%�2%�3�#09�$์N%5$�%9O022�%์ %0%2�2/ �1��5Q 

 
.2พ�5P 7 �%0�/��2%�3�#09�$์N%5$�%9O022�%์ %0%2�2/ 

 

https://arit.pbru.ac.th/book-room/
https://bit.ly/3cWwQ0m
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�'�2% 1��2�1�10ค/2#%9O�อ��9OQหO�%4�2%�3�#09�$์N%5$�%9O022�%์ %0%2�2/ �2��2% 1��2�1�10
�2%�3�#09�$์N%5$�%9O022�%์ %0%2�2 P�$�2%�1�อ�%#�1�27Pอค/2#ห#2$ O'0�2%�@��Oอ#�2%�3�#�อ�
N�O2ห�O2�5P�5PN�5P$/�Oอ�  �/N2 #5N�O2ห�O2�5P22#2%��3�#09�$์N%5$�%9O022�%์ %0%2�2N 4P#�6Q� �2� 1 ค� N�็� 4 

ค� �%0�อ��O/$ �%%�%1�1์ 3 ค� �1��%4ห2%���1P/R� 1 ค� O'0�1�Nอ�22%2�N�0 1 ค� �อ��2��5Q $1�
22#2%��N2$�อ�ค/2#%9OO'0�@��%02��2%�์QหO�1��1�06�1222�2/4�2อ8�22ห�%%#�2%�Nอ�N�5P$/ �1Q��?�5P 3 

N 7Pอ�N/$�3�#09�$์N%5$�%9O022�%์ %0%2�2/ N 4P#อ5� 20 ค� N#7Pอ/1��5P 3  .$. 2566 N/'2 10.30-16.30 �. 
�1�06�12O'0อ2�2%$์22�2/4�2อ8�22ห�%%#�Nอ�N�5 P$/ �1 Q��?�5 P 3 ค�0#�81$022�%์O'021�ค#022�%์ 
#ห2/4�$2'1$%2�"1�N �%�8%5 �3�/� 13 ค� �1��2%อ�%# "ห�9�Oอ$N%5$�%9O09�$์022�%์ %0%2�2/" QหO�1�
�1�N%5$�P%�N%5$�/1�N %5$� (/4N�0%21�%์/1��2) ห#9N�5P  4  �O2��O2�N %5$� �3�'P R%Nห/2� อ3N"อN#7อ�
N �%�8%5 �1�ห/1�N �%�8%5  
 

 

 .2พ�5P 8 �'�2% 1��2�1�10ค/2#%9O�อ��9OQหO�%4�2%�3�#09�$์N%5$�%9O022�%์ %0%2�2/ 
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.2พ�5P 9 �2%�3�#�อ��06�12Q�Pค%��2%อ�%# "ห�9�Oอ$N%5$�%9O09�$์022�%์ %0%2�2/"  

QหO�1��1�N%5$�P%�N%5$�/1�N %5$� (/4N�0%21�%์/1��2) 
 

�'�2%�3O�/��4�1�4R�Q�OQ��2%�3�#09�$์N%5$�%9O022�%์ %0%2�2/ �อ��8ค'2�%23�1�/4�$�%4�2%/ 
�'8N#�%%�2%1�1์ �1��%4ห2%�2��1P/R� O'0�1�Nอ�22%2�N�0 �3�/� 3 ค� P�$Q�O�%0�/��2%�1��2%ค/2#%9O 
�6P�#5�'�2%�3�#09�$์N%5$�%9O022�%์ %0%2�2/ �?���%0#2� 2566-2567 #5�1��5Q 
 

�212��5P 1 2%8��'�2%�309�$์N%5$�%9O022�%์ %0%2�2/ �?���%0#2� 2566 

N�7อ! 

�3!/!
$9ON�O2
�/ 

(ค!) 

10�1"
ค/2/
พ6�

พอQ� 

(1Oอ0
ล0) 

10�1"
ค/2/19O 
(1Oอ0
ล0) 

�21
!3R#Q�O
#10P0�!์ 
(1Oอ0ล0) 

"91�2�21
�21N150!
�21.อ! 

(�3!/!
120/4�2) 

"91�2�21
�21N150!
�21.อ! 

(�3!/!
หOอ�) 

"8คคล/
อ�ค์�1/

ห!N/0�2!
.20!อ� 

(�3!/!
ห!N/0�2!) 

O!"
Nอ�.21
120�21!
.18#$ล 

(pdf) 

ห/20
Nห�8 

�.ค. 65 241 90.92 90.83 90.83 1 4 1 Report  

 

พ.0. 65         R#N#5�9O
N�O2�# 

 .ค. 65 102 92.26 92.00 92.60 1 1 1 Report  

 

/.ค. 66         R#N#5�9O
N�O2�# 

�.พ. 66 51 99.04 99.88 99.48 2 3  Report  

 

/5.ค. 66 208 95.32 93.37 93.33 1 3 2 Report  

 

https://drive.google.com/file/d/16OjT1mLUh_C_WUDyLW4R4BCyb2sHDqRS/view?usp=drive_link
https://drive.google.com/file/d/1hYXeKVXE4bbU3dy3sAUF9aBu8gN-YSNd/view?usp=drive_link
https://drive.google.com/file/d/1gFOMztL7llfgensVlK8vQD9c9DJENNaO/view?usp=drive_link
https://drive.google.com/file/d/1_I-A9xmp-Kgh_IKjNO87s5TbDrWh9N9D/view?usp=drive_link
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N/.0. 66 192 93.69 93.33 91.37   3 Report  

 

พ.ค. 66 41 92.95 92.38 91.90 1 1  Report  

 

/4.0. 66 36 92.38 92.5 91.25 1 1 1 Report  

 

�.ค. 66         R#N#5�9O
N�O2�# 

..ค. 66 78 93.28 94.00 92.00 1 3 1 Report  

 

�.0. 66         R#N#5�9O
N�O2�# 

1// 949 93.73 93.54 92.85 8 16 9  
 

 

�212��5P 2 2%8��'�2%�309�$์N%5$�%9O022�%์ %0%2�2/ �?���%0#2� 2567 

N�7อ! 

�3!/!
$9ON�O2
�/ 

(ค!) 

10�1"
ค/2/
พ6�

พอQ� 

(1Oอ0
ล0) 

10�1"
ค/2/19O 
(1Oอ0
ล0) 

�21
!3R#Q�O
#10P0�!์ 
(1Oอ0ล0) 

"91�2
�21�21
N150!�21

.อ! 

(�3!/!
120/4�2) 

"91�2
�21�21
N150!�21

.อ! 

(�3!/!
หOอ�) 

"8คคล/
อ�ค์�1/

ห!N/0�2!
.20!อ� 

(�3!/!
ห!N/0�2!) 

O!"
Nอ�.21120�2!

.18#$ล 

(pdf) 

ห/20
Nห�8 

�.ค. 66         R#N#5�9O
N�O2�# 

พ.0. 66 103 92.88 92.54 91.53   5 Report  

 

 .ค. 66 31 92.75 93.13 91.25   1 Report  

 

/.ค. 67 10 96.4 98.00 94.00   2 Report  

 

�.พ. 67 30 91.21 91.07 92.14 1 2  Report  

 

/5.ค. 67 181 95.54 95.38 92.38   4 Report  

 

N/.0. 67 30 96.73 97.27 94.55   1 Report  

 

พ.ค. 67 138 89.7 88.52 87.41 1 1 4 Report  

 

/4.0. 67 19 91.48 91.11 90.37   4 Report  

 

1// 542 93.34 93.38 91.70 2 3 21  
 

https://drive.google.com/file/d/1nfm0J7Uej8pHAMyjEnFihq-1vU_llbFN/view?usp=drive_link
https://drive.google.com/file/d/12qLsXHfPHhD6VDVgwyRX0x-YWKHsybQx/view?usp=drive_link
https://drive.google.com/file/d/1hNONuMSfZO5REbMJu8eZnyh-vE0G16tr/view?usp=drive_link
https://drive.google.com/file/d/1jfmvAGqSMElsQeTB6y02UeFvxncTm0y3/view?usp=drive_link
https://drive.google.com/file/d/1eNSsydOfC6KKXm7fk7uAIVUUGjOnOQ63/view?usp=drive_link
https://drive.google.com/file/d/1hwkpFDLIioPeBJQimSUWBOHOfmEyQX_z/view?usp=drive_link
https://drive.google.com/file/d/1HcTwqoUYjx4_Fi08Hv6StmFk7DlY2Td0/view?usp=drive_link
https://drive.google.com/file/d/1I7_4pTGAShWVU2l8JRcvMI6gzmpxNNoB/view?usp=drive_link
https://drive.google.com/file/d/1srXiUnEMrxlFeRx3nhAIlU_4pHyQ70SD/view?usp=drive_link
https://drive.google.com/file/d/1fZsp8Q-AIDnZphEf8khiAxmVo9fnn5xP/view?usp=drive_link
https://drive.google.com/file/d/18WcFrTpd4gb_L-hwj-vHX342ZajaIxja/view?usp=drive_link
https://drive.google.com/file/d/1kfaoUjFmuXsfNYOOONlVjjEg79PZyb1o/view?usp=drive_link
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 �2��2%2��5P 1 O'0�2%2��5P 2  �/N2 �9ON�O2�#09�$์N%5$�%9O022�%์ %0%2�2/ #5ค/2# 6� อQ��Nอ�2%
�%4�2% �3�#09�$์N%5$�%9O022�%์ %0%2�2/ N�'5P$%/#อ$9NQ�%0�1�#2��5P28� P�$Q��?���%0#2� 2566 #5%0�1�
ค/2# 6� อQ� %Oอ$'0 93.73 O'0�?���%0#2� 2567 #5%0�1�ค/2# 6� อQ� %Oอ$'0 93.34 �9ON�O2�#09�$์
N%5$�%9O022�%์ %0%2�2/ #5%0�1�ค/2#%9O�2��2%N�O2�#09�$์N%5$�%9O022�%์ %0%2�2/ อ$9NQ�%0�1�#2��5P28� P�$
Q��?���%0#2� 2566 #5%0�1�ค/2#%9ON�'5P$%/#%Oอ$'0 93.54 O'0�?���%0#2� 2567 #5%0�1�ค/2#%9ON�'5P$
%/#%Oอ$'0 93.38 O'0�9ON�O2�#09�$์N%5$�%9O022�%์ %0%2�2/ 22#2%��3ค/2#%9O �5 PR�O%1�R�Q�O�%0P$��์Q�
�2%06�12ห%7อ�2%�3N�4��5/4�R�O อ$9NQ�%0�1�#2��5P28� P�$Q��?���%0#2� 2566 �2%�3R�Q�O�%0P$��์N�'5P$
%/#%Oอ$'0 92.85 O'0Q��?���%0#2� 2567 �2%�3R�Q�O�%0P$��์N�'5P$%/#%Oอ$'0 91.70  

�6P�Q��?���%0#2� 2566-2567 #5�2%�3�#09�$์N%5$�%9OP�$�9%�2�2%�1��2%N%5$��2%2อ� �1Q�ห#� 
10 %2$/4�2 #5�1�N%5$� �1�06�12 #ห2/4�$2'1$%2�"1�N �%�8%5N�O2�# 19 22�2/4�2 O'0#5ห�N/$�2�"2$�อ�
#ห2/4�$2'1$%2�"1�N �%�8%5N�O2�# %/#�1Q�24Q� 30 ห�N/$�2� 

�Oอ#ั��10N�7Qอห!8!QหON�4�ค/2/.3N1O�  

�P$�2$�2%�1��2%�2%N%5$�%9OO��#8N�N�O��2% 1��2�1�10�อ��1�06�12 O'0�2%N%5$�%9OQ�0�/%%1�5P 
21 P�$2N�N2%4#�2%Q�ON�คP�P'$5�4��1'Q��2%�1�O2�� �2%N%5$�%9O   #5�1�10�2%�2%Q�ON�คP�P'$5O'0�2%
27Pอ22% �2%ค4�N 7Pอ�2%�1�24�Q�ห%7อO�OR��ั�ห2 %9O�1�Oห'N�N%5$�%9O�5PN�็��%0P$��์O'0�%��2#ค/2#�Oอ��2%Q�
�2%N%5$�%9O�O2�022�%์ %0%2�2 04'�/1#��%%#O'0"9#4�ั��2�Oอ��4P� 

�P$�2$�2%�1��2%�%4�2%N� 4�% 8� P�$Q� Oห' 1��2%�%4ห2%' 9�คO22 1# 1�� ์ CRM : Customer 

Relationship Management N�็��2%2%O2�ค/2#"1��5Q��'8N#�9OQ�O�%4�2% หOอ�2#8��Oอ�ห2�'$8��์N 7Pอ�6��9�
�9OQ�OQหO#5ค/2#%9O26�/N2N�็�2N/�ห�6P��อ�หOอ�2#8� O'0หOอ�2#8��0อ$9NQ�ค/2#�%��3�อ��9OQ�ON2#อ 

ค/2#%N/##7อ�อ��8ค'2�%�9OQหO�%4�2% Q��2%��4�11�4�2��2#O�/��4�1�4�5P�5อ$N2�Nค%N�ค%1� �'อ���
�2%2%O2��Nอ��2��2%�4��Nอ27Pอ22% �2%�%0�221# 1��์�5P�1�2#1$ 22#2%�N�O2�6��'8N#N�้2ห#2$R�O�8�%0�1� 

ค/2#%N/##7อ�อ��9ON�O2�#09�$์N%5$�%9O (อ2�2%$์, �1�06�12, �1�N%5$�, N�O2ห�O2�5P, 041$์N�N2#ห2/4�$2'1$
%2�"1�N �%�8%5 O'0�8คค'"2$�อ�) Q��2%N�O2�#09�$์N%5$�%9O022�%์ %0%2�2/ อ$N2�2%O2�2%%ค์ O'0QหO
�Oอ#9'�5PN�็��%4�Q��2%�อ�O��2อ��2# N 7Pอ�3�%0N�O�R� 1��2�2%�%4�2%�NอR� 

 

/2�1�2!10""�2!�5PN#็!O!/#�4"1�4�5P�5 
�1Q��อ��2%�3�#09�$์N%5$�%9O022�%์ %0%2�2/ #5�1��5Q 
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�1Q!�อ! �1/�5Q/1� Oล0คN2N#้2ห/20 �2//2�1�2!�21!3�/09!0์N150!19O02.�1์พ1012�2/ 

 

�1Q!�อ! �1/�5Q/1� คN2
N#้2ห/20 

Nค17Pอ�/7อ 

     1. %1�ค/2#�Oอ��2%Q��2%
N�O2�#09�$์N%5$�%9O022�%์
 %0%2�2/ �2�%0���อ�หOอ�
�%0�8#/อ�%#/21##�2 �5P URL 

Address : 

https://arit.pbru.ac.th/book

-room/ ห%7อ�2%�4��Nอ�อN�O2
�#P�$�%��2�P�%01 �์ 0-

3270-8609 

1. %0�1�
ค/2# 6�
 อQ��อ�
�9O%1��%4�2%�5P
#5�Nอ%0��
�อ�หOอ�
�%0�8#/
อ�%#/2##
�2  

%Oอ$'0 
80 

  

1. %0���อ�หOอ��%0�8#/อ�%#/21##�2 
https://arit.pbru.ac.th/book-room/ 

2.. N/O�R��์09�$์N%5$�%9O022�%์ %0%2�2O'0
"9#4�ั��2%2�"1�N �%�8%5 
(https://localphetchaburi.net/web) 

3.. �2��Oอ#9'Pค%��2% %0%2��3%4�1�ห/1�
N �%�8%5O'0�%0�/�ค5%5�1��์ 
(https://localphetchaburi.net/royal-

project/) 

4.. �2��Oอ#9'P%�N%5$��อ��8� P%�N%5$� 
���. O'0P%�N%5$�Nค%7อ�N2$
(https://school.localphetchaburi.net/) 

     2. /2�O���2%�3�# 
�3ห���9O%1��4��อ� O'0
�%022��2��1��9O%1��4��อ��3
�# 

     3. ��2อ�27Pอ�2%N%5$�%9O
O'0อ8��%�์ N�N� /4�5Pอ 27Pอ
�4�4�1' ห%7ออ8��%�์N25$� QหO
 %Oอ#Q�O 

     4. �9O�3�#06�12�Oอ#9' O'0
�@��Oอ#N�ค�4ค�2%�3�# 

     5. N�>� 7Q��5P 27Pอ�2%N%5$�%9O 
O'0อ8��%�์ N�N� /4�5Pอ 27Pอ
�4�4�1' ห%7ออ8��%�์N25$��Nอ�
N/'2N�O2�# (45 �2�5) 

 

%1�ค/2#�Oอ��2%Q��2%N�O2�#09�$์N%5$�%9O022�%์ %0%2�2/ �2�%0���อ�หOอ��%0�8#/อ�%#/21##�2 
�5P URL Address : https://arit.pbru.ac.th/book-room/ ห%7อ�2%�4��Nอ�อN�O2�#P�$�%��2�P�%01 �์       
0-3270-8609 

 

 

https://arit.pbru.ac.th/book-room/
https://arit.pbru.ac.th/book-room/
https://arit.pbru.ac.th/book-room/
https://localphetchaburi.net/web
https://localphetchaburi.net/royal-project/
https://localphetchaburi.net/royal-project/
https://school.localphetchaburi.net/
https://arit.pbru.ac.th/book-room/
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�2%/2�O��O'0�2%ออ�O���2%�3�# (Planning and Designing the Tour) P�$�%0�8#�8ค'2�%
23�1�/4�$�%4�2%O'0N�คP�P'$522%2�N�0�5PN�5P$/�Oอ� ห%7อ�8ค'2�%2N/��2%�%4�2%�%1 $2�%22%2�N�0 N 7Pอ
2%8��%0N�O��ั�ห2O'0ค/2#�Oอ��2%�อ��9O%1��%4�2%/�9ON�O2�#09�$์N%5$�%9O022�%์ %0%2�2/ �5P�N2�#2 �2��2%
21�N��  9�ค8$2อ��2#�9O%1��%4�2% O'0ห%7อ2%8��%0N�O��2�O��23%/�ค/2# 6� อQ��อ�09�$์N%5$�%9O022�%์
 %0%2�2/ �3N�4��2% �1��5Q 

• /4Nค%20ห์�'8N#N�้2ห#2$ �3ค/2#N�O2Q��9ON�O2�#�5Pค2�ห/1� N�N� อ2$8 ค/2#2�Q� %0�1�ค/2#%9O  
• �3ห��/1��8�%02�ค์�2%�3�#: %0�8N�้2ห#2$ห'1��5P�Oอ��2%QหO�9ON�O2�#R�O%1� N�N� ค/2#%9O�O2�

/4�$2022�%์/N�คP�P'$5 �%0/1�4022�%์ ห%7อ04'�/1���%%# 

• ออ�O��N2O��2��2%�3�#: /2�O��N2O��2��5P�0 2�9ON�O2�#N�4��# N 7PอQหOค%อ�ค'8#N�7Qอห2
23ค1�O'0#5ค/2#�N22�Q� 

• N�%5$#27PอO'0อ8��%�์: N�%5$#27Pอ�2%N%5$�%9O N�N� O�N� 1� /4�5Pอ 27Pอ�4�4�1' ห%7ออ8��%�์N25$� 
��2อ�27Pอ�2%N%5$�%9OO'0อ8��%�์�5P�1�O2��"2$Q�09�$์N%5$�%9O022�%์ %0%2�2/ N�N� /4�5Pอ 27Pอ�4�4�1' 

ห%7ออ8��%�์N25$� QหO %Oอ#Q�Oอ$9NN2#อ 

�2%N�%5$#�1/O'0�2%�@�อ�%#N�O2ห�O2�5P�9O�3�# (Preparing and Training Staff) 

• �@�อ�%#�9O�3�#: QหO�2%�@�อ�%#O�N �1��2�N�5P$/�1��Oอ#9'O'0N�ค�4ค�2%�3�# 

• N�%5$#�Oอ#9'N 4P#N�4#: �1�N�%5$#�Oอ#9'N�4�'6�N 4P#N�4#N 7PอQหO�9O�3�#22#2%��อ�ค3�2#�5P
N�5P$/�Oอ�R�O 

• �9O�3�#06�12�Oอ#9' O'0�@��Oอ#N�ค�4ค�2%�3�# 

N�>� 7Q��5P 27Pอ�2%N%5$�%9O O'0อ8��%�์ N�N� /4�5Pอ 27Pอ�4�4�1' ห%7ออ8��%�์N25$��Nอ�N/'2N�O2�#        

(45 �2�5) 
 

�1Q!�อ! �1/�5Q/1� คN2
N#้2ห/20 

Nค17Pอ�/7อ 

2. �1Q!�อ!�21!3�/ ** N/'2�5PQ�OQ��2%�3�#%/#�1Q�24Q� 91 �2�5 (1 �1P/P#� 31 �2�5) ห%7อ�2#N/'2�5P
�9O%1��%4�2%�3ห�� 

     2.1 �'N2/�Oอ�%1� O�0�3�1/�9O�3�# 
�5#�2� O'0QหO�Oอ#9'N�7Qอ��O�N�5P$/�1�
09�$์N%5$�%9O ��%0N�5$�O'0�Oอค/%%0/1�
Q��2%N�O2�#09�$์N%5$�%9O (5 �2�5) 

2. %0�1�ค/2# 6� อQ�
�อ��9O%1��%4�2%�5P#5�Nอ
09�$์N%5$�%9O022�%์
 %0%2�2O'0"9#4
�ั��2%2�"1�N �%�8%5 
3. %0�1�ค/2#%O9O�5PR�O%1� 
O'0�2%�3R�Q�O
�%0P$��์�อ��9ON�O2�#
09�$์N%5$�%9O  

%Oอ$'0 80 
 

 

 

 

 

 

 

1. N/O�R��์09�$์N%5$�%9O
022�%์ %0%2�2O'0"9#4
�ั��2%2�"1�N �%�8%5 
(https://localphetchabu

ri.net/web) 

2. �2��Oอ#9'Pค%��2%
 %0%2��3%4�1�ห/1�N �%�8%5
O'0�%0�/�ค5%5�1��์ 

     2.2 �3�#�2#N2O��2��5P�3ห�� 
P�$�3N2�อ�Oอ#9'�5P�N22�Q� �%0�8O�QหO�9O
N�O2�##52N/�%N/# N�N� �2%�1Q�ค3�2# 
�2%�อ�ค3�2# ห%7อ�2%QหO�9ON�O2�#R�O
��'อ��3�4��%%#�2�อ$N2� (60 �2�5) 

https://localphetchaburi.net/web
https://localphetchaburi.net/web
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     2.3 2%8�N�7Qอห2�5PQหO�2%�3�#P�$
"2 %/# O'0�อ��Oอ�1��2#N 4P#N�4# 
(10 �2�5) 

%Oอ$'0 80 (https://localphetchabu

ri.net/royal-project/) 

3. �2��Oอ#9'P%�N%5$�
�อ��8� P%�N%5$� ���. O'0
P%�N%5$�Nค%7อ�N2$
(https://school.localph

etchaburi.net/) 

4. O���%0N#4�ค/2# 6�
 อQ�09�$์N%5$�%9O022�%์
 %0%2�2O'0"9#4�ั��2%2�
"1�N �%�8%5 
https://docs.google.co

m/forms/d/e/1FAIpQLS

dRe3J3kJQH_M0lMmy4

p4VxLYzZznlbC18yFFB-

btz66FDjTw/viewform 

     2.4 �N2$%9�%N/#�1� (5 �2�5) 

     2.5 �9ON�O2�#2O�� QR Code �%อ�
O��2อ��2#�%0N#4�ค/2# 6� อQ� 
ห%7อQหOค/2#ค4�NหO�ห'1��2%�3�# �N2� 
QR Code O'0 google form (10 

�2�5) 

     2.6 �32N��9ON�O2�#09�$์N%5$�%9O/ (1 

�2�5) 

 

�2%�Oอ�%1�O'0�2%2%O2�ค/2#�%0�1�Q�O%� � (Welcoming and First Impressions) P�$�'N2/
�Oอ�%1� O�0�3��Nอ� O'0�5#�2� �'อ���QหO�Oอ#9'N�7Qอ��O�N�5P$/�1�09�$์N%5$�%9O022�%์ %0%2�2/ อ�4�2$
N�5P$/�1���%0N�5$�O'0�2%Q�O�%4�2%Q�09�$์N%5$�%9O022�%์ %0%2�2/ 

�2%�3�#O'0�2%�3N2�อ�Oอ#9' (Conducting the Tour and Presenting Information๗ P�$�3
�#�2#N2O��2��5P�3ห�� �3ห���8��2%�%%$2$Q�O�N'0 7Q��5P  Q�ON�ค�4ค�2%N'N2N%7Pอ�O'0�2%�3N2�อ�Oอ#9'�5P
�N22�Q�O'0Nห#202#�1��'8N#N�้2ห#2$�%0�8O�QหO�9ON�O2�##52N/�%N/# N�N� �2%�1Q�ค3�2# �2%�อ�ค3�2# ห%7อ
�2%QหO�9ON�O2�#R�O��'อ��3�4��%%#�2�อ$N2� 

2%8�N�7Qอห2�5PQหO�2%�3�#P�$"2 %/# O'0�อ��Oอ�1��2#N 4P#N�4#  

�N2$"2 %N/#�1� %0ห/N2��9ON�O2�# �9O�3�# O'0�9O�5PN�5P$/�Oอ� 
�2%�%0N#4��'O'0�2%%1�!ั�ค/2#ค4�NหO� (Evaluating and Gathering Feedback) P�$�9ON�O2�#

2O�� QR Code �%อ�O���%0N#4�ค/2# 6� อQ� P�$Q�O google form ห'1��2%�3�# ห%7อ21#"21�์ห%7อ
 9�ค8$�1��9ON�O2�#N 7Pอ%1�!ั�ค/2#ค4�NหO�O'0�OอN2�อO�0 

�32N��9ON�O2�#09�$์N%5$�%9O/ 

 

 

 

 

 

 

 

https://localphetchaburi.net/royal-project/
https://localphetchaburi.net/royal-project/
https://school.localphetchaburi.net/
https://school.localphetchaburi.net/
https://docs.google.com/forms/d/e/1FAIpQLSdRe3J3kJQH_M0lMmy4p4VxLYzZznlbC18yFFB-btz66FDjTw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdRe3J3kJQH_M0lMmy4p4VxLYzZznlbC18yFFB-btz66FDjTw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdRe3J3kJQH_M0lMmy4p4VxLYzZznlbC18yFFB-btz66FDjTw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdRe3J3kJQH_M0lMmy4p4VxLYzZznlbC18yFFB-btz66FDjTw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdRe3J3kJQH_M0lMmy4p4VxLYzZznlbC18yFFB-btz66FDjTw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdRe3J3kJQH_M0lMmy4p4VxLYzZznlbC18yFFB-btz66FDjTw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdRe3J3kJQH_M0lMmy4p4VxLYzZznlbC18yFFB-btz66FDjTw/viewform
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�1Q!�อ! �1/�5Q/1� คN2N#้2ห/20 Nค17Pอ�/7อ 

3. �21.18#Oล0120�2!$ล�21!3�/ * 23ห%1��9OQหO�%4�2%/N�O2ห�O2�5P�5PR�O%1�#อ�ห#2$ 

    3.1 %/�%/#O'02%8��Oอ#9'
�2�%0���อ�หOอ��%0�8#/
อ�%#/21##�2 O'0ค1�N'7อ�
"2 �N2$//5�5Pอ ห'1��2��2%
�3�#  

(30 �2�5) 

1.%Oอ$'0�อ��3�/��9ON�O2
�#�5PN 4P#�6Q� 

2. %0�1�ค/2# 6� อQ�
�อ��9O%1��%4�2%�5P#5�Nอ
09�$์N%5$�%9O022�%์
 %0%2�2O'0"9#4�ั��2
%2�"1�N �%�8%5 
3. %0�1�ค/2#%O9O�5PR�O%1� 
O'0�2%�3R�Q�O
�%0P$��์�อ��9ON�O2�#
09�$์N%5$�%9O  

%Oอ$'0 2 

 

%Oอ$'0 80 

 

 

 

 

 

 

 

%Oอ$'0 80 

1. %0���1��2%�Oอ#9'
N�7Qอ�ห'1� | 09�$์N%5$�%9O"9#4
�ั��2%2�"1�N �%�8%5 
(localphetchaburi.net) 

    3.2 �1��6�'�%0���1��2%
22%2�N�0N/O�R��์09�$์N%5$�%9O
022�%์ %0%2�2/ (10 �2�5) 

     3.3 �1��3%2$�2�2%8��'
�2%�3�# �'%0�1�ค/2# 6�
 อQ� %0�1�ค/2#%9O�5PR�O%1�O'0
�2%�3R�Q�O�%0P$��์ %2$�2�
�Nอ23�1�/4�$�%4�2%/ N�็�%2$
N�7อ� (30 �2�5) 

 

%/�%/#O'02%8��Oอ#9'�2�%0���อ�หOอ��%0�8#/อ�%#/21##�2 O'0ค1�N'7อ�"2 �N2$//5�5Pอ 
ห'1��2��2%�3�#  

�1��6��Oอ#9'�2%�3�#'�%0���1��2%22%2�N�0N/O�R��์09�$์N%5$�%9O022�%์ %0%2�2/ Q�N#�9 �N2/
�4��%%# 

�1��3%2$�2�2%8��'�2%�3�# �'%0�1�ค/2# 6� อQ� %0�1�ค/2#%9 O�5 PR�O%1�O'0�2%�3R�Q�O
�%0P$��์ %2$�2��Nอ23�1�/4�$�%4�2%/ N�็�%2$N�7อ� N 7 Pอ�2%�%1��%8�O'0 1��2 ( Improving and 

Developing) P�$/4Nค%20ห์ค/2#ค4�NหO�O'0�OอN2�อO�0�5PR�O%1��2��9ON�O2�# �3�Oอ#9'�5PR�O%1�#2�%1��%8�O'0
 1��2�2%�3�#QหO�5$4P��6Q� �'อ���QหO�2%�@�อ�%#N 4P#N�4#O�NN�O2ห�O2�5P�3�#�2#�'�2%�%0N#4�  

 

 

 

 

 

 

 

 

 

https://localphetchaburi.net/web/sys/main.php?q=list_news&ty=1
https://localphetchaburi.net/web/sys/main.php?q=list_news&ty=1
https://localphetchaburi.net/web/sys/main.php?q=list_news&ty=1
https://localphetchaburi.net/web/sys/main.php?q=list_news&ty=1
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"��5P 4 

$ล�21/4Nค120ห์ 

 

09�$์N%5$�%9O022�%์ %0%2�2O'0"9#4�ั��2%2�"1�N �%�8%5 N�็�Oห'N�N%5$�%9O"2$Q�O�2%�3N�4��2��อ�
23�1�/4�$�%4�2%O'0N�คP�P'$522%2�N�0 #ห2/4�$2'1$%2�"1�N �%�%5 P�$�1��2% 7Q��5P�2%N%5$�%9OQ�O��
�4�%%0�2% O'0 4 4�"1��์�1Q�Q�%�9 O��ออ�R��์ (On site) O'0ออ�R'�์ (Online) �6P�#5N�7Qอห2N�5P$/�1�
�%0/1�4O'0 1��2�2%�อ�#ห2/4�$2'1$%2�"1�N �%�8%5 O'0�2%$�$Nอ�N�4��9�8คค'�N2�N �5PN�5 P$/�Oอ��1�
#ห2/4�$2'1$%2�"1�N �%�8%5Q��O2��N2�N �'อ����%0/1�4022�%์�อ�2�2�1��11�%4$์�1��1�ห/1�N �%�8%5 �Nอ
N�4�Pค%��2% %0%2��3%4�N2�N Q� 7Q��5P�1�ห/1�N �%�8%5O'0�%0�/�ค5%5�1��์O'0อ�ค์ค/2#%9O022�%์ %0%2�2 
�'อ����2%�5P#ห2/4�$2'1$%2�"1�N �%�8%5�Oอ#�3O�/ %0%2��3%4#2Q�OQ��2% 1��2�8#���Oอ��4P�อ1�N�็�
�5P�1Q��อ�#ห2/4�$2'1$อ5��O/$  

1. $9ON�O2�//$9O11"14�2109!0์N150!19O02.�1์พ1012�2Oล0.9/4#ัญญ212�.1�Nพ�1"815  
N�7อ��8'2ค#  .0. 2566 - #5�2ค#  .0. 2567 #5�2%N�O2N$5P$#�#O'0Q�O 7Q��5P09�$์N%5$�%9O022�%์

 %0%2�2O'0"9#4�ั��2%2�"1�N �%�8%5 �3�/� 13 ค%1Q� #5�9ON�O2�#O'0Q�O 7Q��5P�3�/��1Q�24Q� 383 ค� O�N�N�็�
�2%06�12�9�2��อ��8คค'/ห�N/$�2�"2$�อ�#ห2/4�$2'1$%2�"1�N �%�8%5 �3�/� 10 ค%1Q� �3�/��9ON$5P$#�# 
306 ค�  N�็��4��%%#�9%�2�2%�1��2%N%5$��2%2อ�%2$/4�2ค/2#N�็�ค%9Q�21�ค#$8คQห#N �3�/� 2 ค%1Q� 
�3�/��9ON$5P$#�# 30 ค� O'0�1��4��%%#�Oอ#%3'6�Q� %0#ห2�%8�2�4ค8�'O�N�'O2/ N�7Pอ�Q�/1�  <�/#4��%#
ห2%2�= 13 �8'2ค# �3�/� 1 ค%1Q� #5�9O%N/#�4��%%# �3�/� 53 ค�  P�$�9ON�O2�#�4�%%0�2%#5%0�1�ค/2# 6�
 อQ�N�'5P$%/#อ$9NQ�%0�1�#2��5P28� /5คN2N�ล5P0 4.67 ค4�N#็!1Oอ0ล0 93.42  

 

2. 10�1"ค/2/พ6�พอQ��อ�$9ON�O2�//$9O11""14�21�อ�09!0์N150!19O02.�1์พ1012�2Oล0.9/4#ัญญ2
12�.1�Nพ�1"815 �3O!�120N�7อ! 

 

N�7อ! 

�3!/!
ค11Q��21
N�O2�/ 

�3!/!$9O
N�O2�/ 

คN2N�ล5P0ค/2/
พ6�พอQ� 

1Oอ0ล0ค/2/พ6�
พอQ� 

ห/20Nห�8 

�8'2ค# 2566 1 53 4.59 91.71 �4��%%#�Oอ#%3'6�Q� %0#ห2
�%8�2�4ค8�'O�N�'O2/ N�7Pอ�Q�/1� 

<�/#4��%#ห2%2�= 13 �8'2ค# 

 &0�4�2$� 
2566 

5 103 4.64 92.88 �2%N�O2N$5P$#�#�อ�
�8คค'"2$�อ� 

�1�/2ค# 2566 1 31 4.64 92.75 �2%N�O2N$5P$#�#�อ�
�8คค'"2$�อ� 

#�%2ค# 2567 3 15 4.82 96.4 �2%N�O2N$5P$#�#�อ�
�8คค'"2$�อ� 
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�8#"2 1��์ 
2567 

2 30 4.56 91.21 �9%�2�2%�1��2%N%5$��2%2อ�
%2$/4�2ค/2#N�็�ค%9Q�21�ค#$8ค
Qห#N 

#5�2ค# 2567 1 151 4.78 95.54 #5�2%N�O2N$5P$#�#�อ�ห�N/$�2�
"2$�อ��1Q�ห#� 3 ค%1Q� 

1// 13 383 28.03 560.49 
 

N�ล5P0�NอN�7อ! 2 64 4.67 93.42 
 

  

 N#7PอN�%5$�N�5$��1��'�2%�3N�4��2��?���%0#2� 2566 #5�9O�3�/� 14 ค%1Q� #5�9ON�O2�#
�3�/� 478 ค� �9ON�O2�##5ค/2# 6� อQ�P�$%/#�8��O2�อ$9NQ�%0�1�#2��5P28� คN2N�'5P$= 4.65 

 

3. ค/2/ค4�NหO!/�อN.!อO!0�อ�$9O11""14�21 �5P/5�Nอ�21"14�21�อ�09!0์N150!19O02.�1์
พ1012�2Oล0.9/4#ัญญ2 12�.1�Nพ�1"815  

- �5 (3) 

- �5#2� (3) 

- 2�8�#2� (2) 

- �%4�2%�5#2� 

- R�O%1�22%0#2��6Q� 

- R�Oค/2#%9O�5P�5R�Oค/2#N�O2Q� 

- R�O%1�ค/2#%9OR�ONหO��อ�P�%2� 

- %9O26�/N2R�O%1��%0P$��์�2��2%#2ค%1Q��5Q#2�N 

- คNอ��O2��5Q�%0�1�ห�6P� 

- Oอ%์N$O� 

- �5�5P28� Nอ2R�'O2�ค0O�� R�Oค/2#%9O�1�N�� 

- QหOค/2#%9OQ�ค/2#N�็�#2R�ON�็�อ$N2��522#2%�N�O2Q�ค/2#N�็�#224P��อ��N2�R�R�ON�O2Q� 

- �5O'O/ 

- R�O�O�O���อ��2% 1��2Oห'N�N%5$�%9O 
- ค/%N�5$��'�2%�3N�4��2��1Q�ห#�N 7Pอ�%0�อ��2%�%0N#4�หOอ�2#8��5N�N� 

- �5  9��0�2� 

- N�็�หอN%5$�%9O�5PN%222#2%�N�O2#206�12R�O 
- R�O%1�ค/2#%9ON�5P$/�1�N%7Pอ�%2/�อ�#ห2/4�$2'1$%2�"1�N �%�8%5 
- R�O�O�O���อ��2% 1��2Oห'N�N%5$�%9O  
- ค/%N�5$��'�2%�3N�4��2��1Q�ห#�N 7Pอ�%0�อ��2%�%0N#4�หOอ�2#8��5N�N�  
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4. 120�21$9ON�O2N05P0/�//Q�Oพ7Q!�5P09!0์N150!19O02.�1์พ1012�2Oล0.9/4#ัญญ212�.1�Nพ�1"815  
�3!/! 13 ค11Q� 

1. /1��5P 11 #5.ค. 2567 ค�0ค%9O'0�1�N%5$�P%�N%5$��O2�ห�อ�N27อ �1�ห/1��%0�/�ค5%5�1�N�O2
06�12N$5P$#�#09�$์N%5$�%9O022�%์ %0%2�2O'0"9#4�ั��2%2�"1�N �%�8%5 
        2. /1��5 P 23 �. . 2567 �1�06�1222�2/4�2���%506�12 �1 Q��?�5 P 1 ค�0#�81$022�%์O'0
21�ค#022�%์ #ห2/4�$2'1$%2�"1�N �%�8%5 N�O2�#�4�%%0�2%09�$์N%5$�%9O022�%์ %0%2�2O'0"9#4�ั��2%2�"1�
N �%�8%5 

3. /1��5P 16 �. . 2567 �1�06�1222�2/4�2"212�5� �1Q��?�5P 1 ค�0#�81$022�%์O'021�ค#022�%์ 
#ห2/4�$2'1$%2�"1�N �%�8%5 N�O2�#�4�%%0�2%09�$์N%5$�%9O022�%์ %0%2�2O'0"9#4�ั��2%2�"1�N �%�8%5 

4. /1��5P 22 #.ค. 2567 อ2�2%$์O'0�1�N%5$�P%�N%5$�22�4�#ห2/4�$2'1$%2�"1�N �%�8%5 N�O2N$5P$#
�#09�$์N%5$�%9O022�%์ %0%2�2O'0"9#4�ั��2%2�"1�N �%�8%5 

5. /1��5P 17 #.ค. 2567 ค�0�%%#�2%�%/��%0N#4�หOอ�2#8��5N�N� N$5P$#�#09�$์N%5$�%9O022�%์
 %0%2�2O'0"9#4�ั��2%2�"1�N �%�8%5 

6. /1��5P 16 #.ค. 2567 ค�0�%%#�2%2"2�2%O �$์�2�%N/#�2�2�2�4 N�O2N$5P$#�#09�$์N%5$�%9O
022�%์ %0%2�2O'0"9#4�ั��2%2�"1�N �%�8%5 

7. /1��5 P 15 �.ค. 2566 ค�006�12�9�2��2�2�2�1�/4�1$O'0 1��2 #ห2/4�$2'1$%2�"1�
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"��CN 5 
.1F# Oล>�OอN.!อO!> 

 

.1F#$ล�@1/BNค1@>ห์ 

 .1F#$ล�Oอ/GลN�B�#1B/@� 

 �6#/8Nค#64/์N�8��#8!6�Q�ค#5Q��9Q 27#/�P�"Q�OO��21��6!O%4O��21��6!11�R%�์�5��%<N!
�#4�6�#�9P!6#5��#8�6# P�"!9#6"%4N19"��5��N1R��9Q 
 

1. $GON�O@�//$GO1?"1B�@10G!0์N1C0!1GO0@.!1์พ1>1@�@Oล>.G/B#ัญญ@1@�.?ฏNพ�1"F1C  
N�;1��<%6ค! �.0. 2566 - !9�6ค! �.0. 2567 !9�6#N�O6N"9P"!�!O%4Q�O�;Q��9P0=�"์N#9"�#=O

062�#์�#4#6�6O%4 =!8�ั��6#6� 5�N��#�<#9 �7�/� 13 ค#5Q� !9�=ON�O6�!O%4Q�O�;Q��9P�7�/��5Q�28Q� 
383 ค� O�N�N�็��6#0:�16�=�6��1��<คค%//�N/"�6� 6"�1�!/6/8�"6%5"#6� 5�N��#�<#9 �7�/� 
10 ค#5Q� �7�/��=ON"9P"!�! 306 ค�  N�็��8��##!�=#�6�6#�5��6#N#9"��6#21�#6"/8�6ค/6!N�็�ค#=Q�
25�ค!"<คQ/!N �7�/� 2 ค#5Q� �7�/��=ON"9P"!�! 30 ค� O%4�5��8��##!�O1!#7%:�Q��#4!/6�#<�6�8ค<�
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ค�  P�"�=ON�O6�!�8�##0�6#!9#4�5�ค/6!�:��1Q�N�%9P"#/!1"=NQ�#4�5�!6��9P2<� /CคN@N�ลCN0 4.67 คB 
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2. ค/@/พD�พอใ� O@!�@1"1B�@1 

�%<N!�5/1"N6��9PR�O�1�/#;1�8��N1N�O6�! !9�7�/� 50 ค� (#O1"%4 9.90) P�"2N/�Q/�N�N1��6�
Q��6#�1�/#;1 �8��N1�1N�O6�! 15��5� 1 !9 2 �N1��6� ค;1 N/O�R��์ O%4�8��N1N�O6/�O6�9P�7�!P�"�#� 
�7�/� 20 ค� (#O1"%4 40.00) 15��5� 2 !9 2 �N1��6� ค;1 �8��N1�<��#4�625!�5��์ O%41;P� N �7�/� 
4 ค� (#O1"%4 8.00) 15��5� 3 N��N��N���<P� �7�/� 2 ค� (#O1"%4 4.00) N�็��N1��6��9P�%<N! 

�:��1Q� !9คN6N�%9P" 4.67 1"=NQ�#4�5�!6��9P2<� �5Q��9QN!; P1�8�6#�6O�N%4�O6� ��/N6ค/6!
�#4�5�Q� 15��5� 1 ค;1 ค/6!#/�N#O/Q��6#�8��N1�5�N�O6/�O6�9P�#426��6�/�=O#5�N#;P1�  

ค/6!�:��1Q��N1N�O6/�O6�9P�7�! ��/N6 �%<N!�5/1"N6�!9ค/6!�:��1Q��N1N�O6/�O6�9P�7�!�1� 
�8�8� 5��์�6#N�1�#N�%8!�#4N�9"#�83 !9คN6N�%9P"�5Q�/!�1"=N�9P 4.59 1"=NQ�#4�5�!6��9P2<� �5Q��9QN!;P1 
�8�6#�6Q�O�N%4�O6� ��/N6�O6��9P!9ค/6!�:��1Q�N#9"�%7�5� �5��9Q 1) �O6��<ค%8� 6� คN6N�%9P" 4.63   

2) �O6��6#�O1�#5� คN6N�%9P" 4.62 O%4 3) �O6�1�ค์ค/6!#=O คN6N�%9P" 4.58 

�O6�28P�17�/"ค/6!24�/� ��/N6 �%<N!�5/1"N6�!9ค/6!�:��1Q��N128P�17�/"ค/6!24�/� !9
คN6N�%9P" 4.56 1"=NQ�#4�5�!6��9P2<� P�"28P�17�/"ค/6!24�/��9P�:��1Q�!6��9P2<� 15��5� 1 !9 2 �O6� 
ค;1 N"9P"!�!�6!�<��N6� N O%4�<� Q/O�#8�6#%O6�!;1 คN6N�%9P" 4.61 15��5� 3 !9คN6N�%9P"N�N6�5� 3 �O6� 
ค;1 �<��N6" 6�/�<� Check in �<� �#/�/5�1<�/ =!8 O%4�<��#8�6#O1%�121%์ !9คN6N�%9P" 4.60 O%428P�
17�/"ค/6!24�/��9P�%<N! �5/1"N6�!9ค/6!�:��1Q��O1"2<� ค;1 �#8�6#25��6� WIFI  !9คN6N�%9P" 4.42 
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